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KNAUER, VIRGINIA H.: Files, 1983-1989 – REAGAN LIBRARY COLLECTIONS 

 

This collection is available in whole for research use. Some folders may still have 

withdrawn material due to Freedom of Information Act restrictions. Most frequent 

withdrawn material is national security classified material, personal privacy, protection of 

the President, etc.  

 

KNAUER, VIRGINIA H.: Files, 1983-1989 

 

Public Liaison, White House Office of, 1981-1983 - See Separate Inventory 

US Office of Consumer Affairs, Director and Special Advisor to the President for Consumer 

Affairs, 1983-1989 

 

Virginia Knauer, the chief consumer advisor for Presidents Nixon and Ford (1969-1977), 

performed this same role for President Reagan. From 1981 to 1983 she worked within the White 

House Office of Public Liaison, and dealt with public liaison outreach in addition to consumer 

issues. After Elizabeth Dole resigned as Director of Public Liaison in 1983, Knauer was 

reassigned to the Department of Health and Human Services and given the title of Special 

Advisor to the President for Consumer Affairs.  

 

This collection is arranged into 16 series: SERIES I: Subject File; SERIES II:  Aging 

Organizations and Subjects; SERIES III:  Business, Trade Associations and Individuals; SERIES 

IV:  Colleges and Universities; SERIES V:  Consumer Organizations and Consumer Leaders; 

SERIES VI:  Disabled Organizations, Groups and Leaders; SERIES VII:  Federal Government 

Departments and Agencies, and States; SERIES VIII:  Foreign Countries; SERIES IX:  Health 

Organizations And Groups; SERIES X: Events; SERIES XI: Speeches as Delivered; SERIES 

XII:  Chronological Files; SERIES XIII: Calendars; SERIES XIV:  Invitations; SERIES XV: 

Telephone Logs; and SERIES XVI: Travel Vouchers. 

 

 SERIES I:  SUBJECT FILE 

 Box 1 

 Access Travel: Airports 

 Adjustable Rate Mortgages (ARMS)  

 [Agency Consumer Affairs Activities] 

Agency for Consumer Protection  

 Airbags  

 All Savers Certificates 

 Antacids - Advertising for Over the Counter  

 Anti-Tampering Act (Federal)  

 Appliance Energy Standards  

 Baker/Cicconi - Buchanan - Correspondence (1)-(7) 

 Bankruptcy  

 Bankruptcy Improvement Act of 1981 (OCA Submission to OMB) 

 Beer Bill (1)(2) 

 Books – Reply Kudos 

 Broadcasting Deregulation  

http://www.reagan.utexas.edu/archives/textual/smof/knauer1.htm
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 Budget – Office of Consumer Affairs - I (1)(2) 

 

 Box 2 

 Budget – Office of Consumer Affairs - I (3)-(7) 

Budget – Office of Consumer Affairs - II (1)-(10) 

 Budget Hearings FY 1986  

 Bumpers  

 Bush 1988 Campaign (1) 

 

 Box 3 

Bush 1988 Campaign (2)(3) 

 Cable Telecommunications Act of 1983 

 Cambridge Diet  

 CEIL (Consumer Education & Information Liaison)  

 Census Interagency Working Groups  

 CERN (Consumer Education Resource Network)  

 Child Support Enforcement  

 Children's Educational TV  

 Cigarette Packaging and Warning Labels (Administration's View)  

 Cigarettes  

 Clippings/Articles - Virginia H. Knauer (1)-(5) 

 Closed Captioning of Video News Releases  

 Comparable Worth  

 Complaint Handling -BBC and FTC (1)-(4) 

 Computer Crime  

 Congressional Liaison Handbook 

 Conrail  

 

 Box 4 

 Consumer Affairs Council (1)-(7) 

 Consumer Bill of Rights  

 Consumer Complaint Handling in America  

 Consumer Education  

 Consumer Education Roundtable  

 Consumer Education (Technical Assistance Research Programs Inc. Study)  

 Consumer Lease and Retail - Purchase Agreement Act  

 Consumer Liaison Services  

 Consumer News  

 Consumer Resource Handbook (1)-(7) 

 

 Box 5 

 Consumer Resource Handbook (8)-(14) 

 Consumer Sourcebook  

 Consumer’s Guide to Telephone Service (A) 

 Consumer’s Resource Handbook (1)-(4) 

 Counterfeiting (1)-(4) 
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Box 6 

 Counterfeiting (5)(6) 

 Coupons 

 Crash Parts  

 Credit  

 Credit Card Fraud  

 Credit Card Protection Act - H.R. 3622  

 Credit Cards  

 Credit Cards: Insurance and Liability  

 Credit Card Sales Transaction  

 Dairy and Tobacco Adjustment Act of 1983  

 Day Care  

 Debit Card Transactions  

 Delegation of the Commission of the European Communities  

 Depository Institution Holding Companies to Engage in Activities  

 Depository Institutions Deregulation Committee (DIDC) 

 Economic Recovery Program (President's)  

 Education  

 Electronic Fund Transfer 

 Eubie Smart (1)-(3) 

 Executive Order 11583  

 Executive Order 11566  

 Executive Order 12160  

 Employment Retirement Income Security Act of 1974  

 Fasteners (Imported) (1)(2) 

 Federal Reserve Act Amendments of 1981  

 Financial Services  

 Food Pricing – Hotline for Consumers  

 General Federation of Women's Clubs  

 Gift Unit  

 Grace Commission  

 Greetings Office  

 Happy Tooth  

 Hazardous Substance Export Policy  

 Help "Series"  

  

 Box 7 

Hold - (Place on Credit Cards)  

 Home Equity Loan Consumer Protection Act of 1987  

 Hypothermia  

 Insurance Sales Deregulation Act of 1981  

 Intern Program (Office of Consumer Affairs) 

 Interviews - VK 1983 - 1986 (1)-(12) 
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Box 8 

Interviews - VK 1987 - 1988 (1)-(16) 

 Irradiation - San Francisco Chronicle Quote by Bob Steeves  

 

 Box 9 

 Law Suit - Margaret C. Jacob v. Gregory Curt, J.G. Katterhagen, Francis Mahaney, 

  Walter Bond, et al (1)-(3) 

 Legislative Veto  

 Legislative Veto Alternatives  

 Lexis  

 “Link Up America"  

 Local Content Bill 

 Mail Order Consumer Protection Amendments of 1982 and 1983 S. 450  

 Mail Order Rights  

 Malt Beverage Interbrand Competition Act S. 412  

 Malt Beverage Interbrand Competition Act S. 567  

 Maritime Regulatory Reform  

 Mechanic Program  

 Miscellaneous File 1988 (1)-(11) 

 

 Box 10 

 Motor Vehicle Information & Cost Savings Act (The "ACT") USC Sec 1911  

 Motor Vehicle Theft Law Enforcement Act of 1984  

 National Car Care Month (with posters) (1)(2)  

 National Consumers Week 1981-1982 (1)-(4) 

 National Consumers Week 1982 

 National Consumers Week 1983 (1)-(11) 

 

 Box 11 

 National Consumers Week 1984 (1)-(14) 

 National Consumers Week 1985 (1)-(5) 

 

Box 12 

National Consumers Week 1985 (6)-(9) 

 National Consumers Week 1986 (1)-(5)  

 National Consumers Week 1987 (1)-(10) 

  

 Box 13 

 National Consumers Week 1987 (11)-(14) 

National Consumers Week 1988 (1)-(8) 

 Natural Gas Decontrol Impacts  

 National Women's Economic Alliance  

 Networking  

 Non-Profit Mailing Preference Service  

 [Office of Consumer Affairs Staffing] 

 Organization for Economic Cooperation and Development (1)-(6) 
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 Box 14 

 Organization for Economic Cooperation and Development -United Nations (1)-(3) 

 Organization for Economic Cooperation and Development File [Meeting Agendas, April  

  1983-September 1988] (1)-(8) 

 Ongoing Activities - U.S. Office of Consumer Affairs (1)(2) 

 Outstanding Young Women of America  

 Partnerships in Education - White House Initiative  

 Pink Paper  

 Plain English Project  

 Postal Fraud  

 Presidential Messages (Requests for) (1)-(5) 

  

 Box 15 

 Proclamations (White House) (1)(2) 

 Product Liability Act (1)-(3) 

 Product Liability Law  

 Publications – Office of Consumer Affairs (1)-(4) 

 Radon  

 Reagan Consumer Record 1984 

 Reform ‘88 

 Regulatory Reform (1)-(3) 

 Regulatory Reform Task Force  

 Regulatory Relief  

 Resumes (1)-(4) 

 

 Box 16 

 Resumes (5)-(22) 

 

Box 17 

Resumes (23)-(24) 

 Roundtable (First National Consumer Education)  

 S. 455 "To Amend Title 11, U.S. Code and for Other Purposes"  

 Safety  

 Salmon - Voluntary Seafood Inspection Program  

 Salt Free Gourmet Company  

 Sewing Industry  

 Silicon Chips  

 Small Business Administration Views on S. 2181, "The Financial Services Competitive  

  Equity Act"  

 Small Change  

 Sodium Labeling  

 Speeches - Declined (1)-(12) 

 

Box 18 

Speeches Declined (13)-(16) 
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 Standards  

 State of the Union (1)(2) 

 Technical Assistance Research Programs (TARP), Inc. Study (1)-(6) 

 Task Force on Regulatory Relief  

 Tax on Tips" - Margaret Derycke  

 Tax Policy  

 Teachers’ Guide to Consumer Resource Handbook  

 Tele-Consumer Hotline  

 Telephone Divestiture  

 Tire Grading  

 Toy Safety  

 Trade (1)(2) 

 

 Box 19 

 Turkey Talk Line  

 Uniform New Payment Code  

 Used Car Rule (1)(2) 

 User Fees  

 U.S. Office of Consumer Affairs Planning – 1985 

 Valis, Wayne  

 Visual Display Terminals  

 “Violence Factor" (The)  

 White House Memos 1984-1988 (1)-(6) 

 Women (1)-(5) 

 1984 World's Fair - New Orleans, Louisiana  

 “Your Keys to Energy Efficiency” 

  

 SERIES II:  AGING ORGANIZATIONS AND SUBJECTS 

 Box 20 

 Administration on Aging 

 Aging America: Trends and Projections  

 Aging Elderly Lists (1)(2) 

 Aging in America (1)-(5) 

 Aging Report to U.S. Senate (1)(2) 

 Aging – U.S. Office of Consumer Affairs Activities for 1981  

 American Association for International Aging  

 American Association of Retired Persons (AARP) (1)-(5) 

 American Society on Aging Conference  

 Center for Environmental Physiology  

 Citizenship Council of Metropolitan Chicago  

 Energy and Elderly Conference - Miami, FL - November 1983  

 Federal Council on Aging (1)(2) 

 

 Box 21 

 Federal Council on Aging (3) 

 Fraud and the Elderly Video Project  
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 Healing Community (Helping the Disabled)  

 Heat Stress and Older Americans: Problems and Solutions  

 Hypothermia  

 National Alliance for Senior Citizens (1)-(3) 

 National Association of Area Agencies on Aging  

 National Caucus and Center on Black Aged  

 National Center on Black Aged Housing  

 National Council on Aging  

 National Council of Senior Citizens  

 National Energy and Aging Consortium  

 Older Americans Month (1)-(3) 

 Older Americans Month - Aging  

 Salvation Army Senior Centers - Oklahoma  

 Senior Corps of Retired Executives (SCORE) 

 Vienna International Plan of Action on Aging 

 World Assembly on Aging (1)-(7) 

 

 Box 22 

 World Assembly on Aging (8)-(15) 

  

 SERIES III:  BUSINESS, TRADE ASSOCIATIONS AND INDIVIDUALS 

 Box 22, Continued 

 Aaron , Howard Berton 

 Ability Magazine  

 Accent on Living Magazine  

 Adamy, Muriel G.  

 Advertising Council Inc. (The) 

 Agriculture - Washington  

 Ahmed, S. Basheer (1)-(4) 

 Aid for Lemon Owners  

 Air Transport Association of American  

 Airline Passenger Association  

 Alliance of Information and Referral Systems  

 Allstate Insurance Company  

 American Ambulance Association  

 American Arbitration Association  

  

Box 23 

American Association of Junior and Community Colleges  

 American Association of Motor Vehicle Administrators  

 American Association of Women Voters  

 American Automobile Association  

 American Banker  

 American Bankers Association (1)-(4) 

 American Bar Association (1)-(3) 

 American Can Company  
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 American Car Rental Association  

 American Council of Life Insurance  

 American Enterprise Institute  

 American Council of Independent Laboratories, Inc.  

 American Express Company (1)-(6) 

 American Farm Bureau Federation  

 American Financial Service Association  

 American Forum for Jewish-Christian Cooperation  

 

 Box 24 

 American Furniture Manufacturers Association  

 American Gas Association (1)(2) 

 American Heart Association  

 American Home Economics Association  

 American Home Sewing Association  

 American Hotel and Motel Association  

 American Institute of Certified Public Accountants (1)-(3) 

 American Insurance Association  

 American Land Development Association  

 American Leisure Industries, Inc.  

 American Management Association  

 American Movers Conference  

 American Newspaper Publishers Association  

 American Optometric Association  

 American Petroleum Institute  

 American Rental Association  

 American Retail Federation  

 American Society of Hospital Pharmacists  

 American Society for Industrial Security (The) (1)-(4)  

 American Society for Quality Control  

 American Society for Testing and Materials  

 American Society of Travel Agents  

 American Telephone and Telegraph Company  

 American Veterinary Epidemiology Society  

 Amway Corporation  

 Ann Landers  

 Armeritech  

  

 Box 25 

Armstrong Rubber Company (1)(2) 

 Armstrong World Industries  

 Arnold and Porter  

 Associated Credit Bureaus, Inc.  

 Association of American Foreign Service Women  

 Association of Home Appliance Manufacturers  

 Association Insurance Administrator  



Knauer, Consumer Affairs - 9 

 

October 7, 2016.  

 

 Association of Retail Travel Agents  

 The Athletic Institute  

 Atlantic Richfield Company  

 AT&T (1)(2) 

 AUDIO-STATS Educational Services, Inc. (Los Angeles, CA) Hy Berkover  

 August Bequai, Esq.  

 Austin Companies  

 Automobile Importers of America, Inc.  

 Automotive Service Councils, Inc.  

 Automotive Trade Association (National Capital Area)  

 Avon Products, Inc. (1)-(4) 

 Ballard, Ernesta D.  

 Barnett, Judith  

 Batchelder, John S.  

 Battelle  

 Baum, Selma  

 Bell Atlantic Corporation  

 Bell, John  

 Bell & Howell  

 Berry, Paul  

 Better Business Bureau of Central Illinois  

 Better Business Bureau of Denver  

 Better Business Bureau of Kentucky  

 Better Business Bureau of Memphis  

 Better Business Bureau of Northern Illinois, Inc. (Chicago)  

 Better Business Bureau of Southern Piedmont, Inc.  

 Better Business Bureau of Southeastern Virginia, Inc.  

 Better Business Forms, Inc. 

 Beverly Enterprises 

 

 Box 26 

 Bishop, Bill 

 B. F. Goodrich Tire Company 

 Bland, Barbara J. 

 Blue Cross and Blue Shield 

 Bonitati, Robert F. (Bob) 

 Bowers, Frank 

 Boyack, Dr. Virginia Lee 

 Brandeis Productions 

 Brensike, John (Dr.) 

 Bright, Deborah 

 Bright, William 

 Brink, David R. 

 Brock Hotel Corporation 

 Brown, Anna 

 Bruck, Lilly (Dr.) 
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 Brummel, Steven 

 Bull, Stephen B. 

 Business International Corporation 

 Byington, S. John 

 California Federal Savings and Loan 

 Call for Action 

 Calorie Control Council 

 Campbell Soup Company 

 Capital Broadcasting Company 

 C & P Telephone Company 

 CapTel Communications 

 Car Care Council 

 Carl Byoir and Associates, Inc. 

 Career Design, Inc. 

 Carnation Company 

 Carpet Training Institute, Inc. 

 Carter, Terry 

 Castelwood Corporation 

 CATO Institute 

 Chadwick, Thomas 

 Chamber of Commerce of the USA 

 Chavez, Linda 

 Chemical Specialties Manufacturers Association 

 Chesebrough Pond's Inc. 

 Chilton Company (ABC Publishing) 

 Chrysler Corporation 

 Chrysler Motors 

 Chwat/Weigend Associates 

 CIBA-Geigy Corporation 

 Citicorp/Citibank 

 Citizens for a Sound Economy 

 Click, Jim 

 Clorox Company (The) 

CMI (Contemporary Marketing Inc.) 

 

 Box 27 

 Coalition of Americans for Privatization 

 Coca-Cola Company (1)-(3) 

 Cook, Lou 

 Coleman, Barbara 

 Colgate-Palmolive Company 

 Columbia Broadcasting System (CBS) 

 Communications Network Inc. (The) 

 Commuter Airline Association of America 

 Conference of Funeral Service Examining Boards 

 Congressional Black Caucus 
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 Conn, George 

 Conversational Voice Technologies Corporation 

 Conservative Network (The) 

 Coordination Council for North American Affairs Office in U.S.A. 

 Cooperative League of the U.S.A. 

 Corning Enterprises, Inc. 

 Cosmetic, Toiletry and Fragrance Association (The) 

 Council of Better Business Bureaus (1)-(6) 

 Cox Cable, Tidewater 

 Crabbe, Anne B. 

 Credit Bureau, Inc. (1)(2) 

 Credit Union National Association, Inc. 

 Cremation Association of America 

 Custom Automotive Sound Association, Inc. 

 Dan River, Inc. 

 Dart, Justin 

 Dartland, Walter 

 Dean Witter Reynolds, Inc. 

 Defense Credit Union Council 

 Dell Publishing Company, Inc. 

 Del Monte Corporation 

 Dennis, Shirley 

  

 Box 28 

Detroit Testing Laboratory 

 Development Associates, Inc. 

 Dickerson, Mary Dee 

 Dieterle, Charles 

 Diners Club International 

 Direct Marketing Association, Inc. (1)-(3) 

 Direct Selling Association (Empty) 

 Direct Selling - Education Foundation (1)-(4) 

 Discover Card 

 Disney Channel (The) 

 Dole, Bob 

 Dole, Elizabeth (1)-(3) 

 Dole Foundation (1)(2) 

 Dollar Stretching Ideas 

 Donald Duck 

 Donoghue, William E. 

 Downs & Bowin Consulting, Inc. 

 Doyle, Mona 

 Drexel Burnham Lambert 

 Dunton, Loren 

 Duyff Association 
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 Box 29 

 Eagleton, Hugh 

 East Ohio Gas Association 

 Eastern Frosted Foods Association, Inc. 

 Edison Electric Institute 

 Egg Council - Virginia and Maryland 

 Ehrlich-Manes Associates of Washington, DC 

 Elder, Don 

 Electronic Funds Transfer Association 

 Electronic Industries Association 

 Electronic Industries Foundation (1)(2) 

 Elmore, Theresa A. 

 Elwood, William 

 Encyclopedia Britannica, Inc. 

 Engman, Lewis A. 

 Ethics Resource Center 

 Executive Planning Group, Ltd. 

 Exxon Company USA (1)(2) 

 Fabray, Nanette (McDougall) 

 Family Circle Magazine 

 Fanny Farmer Candy Shops 

 Federal National Mortgage Association 

 Federation News (The) 

 Fellendorf Associates, Inc. 

 Fidelity Bank, Philadelphia, PA 

 Financial Services Week 

 Finley, Larry 

 Firestone Tire 

 First Jersey National Bank 

 Florists' Transworld Delivery Association 

 Food and Drug Law Institute 

 Food Marketing Institute (1)-(3) 

 

 Box 30 

 Forbes Magazine 

 Ford Motor Company (1)(2) 

 Fortune Magazine  

 Fowler, Tillie 

 Franklin, Barbara 

 Fraser, Edie (1)(2) 

 Freedom Foundation at Valley Forge 

 Gallup Organization, Inc. (The) 

 Gay, Richard 

 GEICO Insurance Company 

 General Electric Company 

 General Federation of Women's Clubs 
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 General Motors Corporation 

 General Tire Company 

 Giancola, Paula 

 Glade, Carol 

 Girl Scouts 

 Glaxo Inc. 

 Glickman (Congressman) Report 

 Goldman, Charles D. (Attorney) 

 Good Housekeeping 

 Goodwill Industries of America, Inc. 

 Goodyear Tire and Rubber Company (The) 

 Gorman, Judy A. 

 Grand Union Company (The) 

 Gray, C. Boyden 

 Gray, Carolyn Doppelt 

 Gray, Lee 

 Green, Janet 

 Greenspan, Nancy B. 

 Greyhound Corporation (The) 

 Grocery Manufacturers of America 

 GTE 

 Guarantee Mutual Life Company 

 Gulf Coast Community Service Association 

 Gulf Oil Products Company 

 Hall, Carl 

 Handley, Mike 

 

 Box 31 

 Haney, Camille (1)(2) 

 Hardy, Dorcas R. 

 Harff Butterfield 

 Harrington, Joan 

 Harris, Chris (1)-(7) 

 Harvey, John 

 Hazelton Laboratories Corporation 

 Health Care Quality Alliance  

 Heitman, Betty 

 Help-Mate 

 Hemphill, Beatrice M. 

 Henderson, Dave 

 Heritage Foundation (1)-(6) 

 

 Box 32 

 Heritage Foundation (7)-(9) 

 Herrington, John 

 Hershey Foods 
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 Hill and Knowlton 

 Hoffman, Borden W. 

 Holoptics Network International, Ltd. 

 Home and School Institute, Inc. (The) 

 Home Owners Warranty Corporation (1)-(4) 

 Honda 

 Honeywell Corporation 

 Hopf, Wendy Jane 

 Hormel 

 Household Financial Services 

 Hugh O'Brien Youth Foundation 

 Hughes Communications, Inc. 

 Human Resource Network 

 Humane Society 

 I-CAR (Inter-Industry Conference on Auto Collision Repair) 

 Idelson, George 

 Information/Decisions 

 Innovative Software (1)(2) 

 Insurance Federation of Pennsylvania, Inc. 

 Insurance Information Institute 

 Insurance Institute for Highway Safety 

 International Anti-Counterfeiting Coalition, Inc. 

 International Association for Financial Planning  

 International Association of Machinists and Aerospace Workers (1)(2) 

 

 Box 33 

 International Brotherhood of Teamsters 

 International Business Government Counsellors, Inc. 

 International Business Machines (IBM) 

 International Center for Creative Thinking (The) 

 International Club of Washington, Inc. (The) 

 International Conference Industry Association 

 International Credit Association (1)(2) 

 International Fabricare Institute 

 International Tape Association 

 Intouch Networks, Inc. 

 Intracorp 

 Isser, Michael 

 Issue Dynamics, Inc. 

 ITT Corporation 

 Japan Automobile Manufacturers Association Inc. 

 J.C. Penney Company, Inc. 

 JCV Corporation (U.S.) 

 Jean Judge Associates, Inc. 

 Jepsen, Dee 

 Jewish Funeral Directors of America 
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 Jewish Vocational and Employment Service (The) 

 Johanna Maitland Associates 

 John Hancock Mutual Life Insurance Company (1)(2) 

 Joint Council on Economic Education 

 Kamber Group (The) 

 Kansas Association of Special Education 

 Kelly Communications 

 Ketchum Public Relations 

 Kings Super Markets 

 Kinne, Fran 

 Kirk, Juanda M. 

 Kirkpatrick, Jeane 

 Klass, Kathie 

 Knauer and Associates 

 Knogo Corporation 

 Kroger Food Stores 

 Kurtz, Ruth M. 

 Labor Industry Coalition for International Trade 

 La Fontant, Jewel 

 Lamalie Associates, Inc. 

 Lancaster, James 

 Land O'Lakes, Inc. 

 Lapier, Grant W. 

 Lazer, William 

 Levi Strauss and Company 

 Light Signatures, Incorporated (1)(2) 

 

 Box 34 

 Light Signatures, Incorporated (3)-(5) 

 Long-Arnold, Margaret 

 Louis Harris and Associates Inc. 

 Magnusson, Bragi (1)(2) 

 Manning, Selvage & Lee, Los Angeles 

 Manufactured Housing Institute 

 Manufacturers National Bank of Detroit (1)-(3) 

 Marley Organization 

 Marriott Corporation 

 Mars Corporation 

 Mary-Jo Campbell, Inc. 

 Mary Kay Cosmetics 

 Mastercard International 

 Mathew Greenwald and Associates, Inc. 

 Matulis, John 

 Mayflower Warehousemen's Association 

 Mazda (North America ) Inc. 

 McDonald's Corporation 
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 McEwen, Robert J. (Father) 

 McGinnis Associates 

 McLaughlin, Frank E. 

 McMillan, Robert R. 

 McNamara, Mary Martha 

 Mecklenburg, Marjory E. 

 Medimart 

 Merchandising Group, Inc. (The) 

 Miller and Kops, Inc. 

 3M Company 

 Mondschein, Ruth (Dr.) 

 Money Matters 

 Money Watchers 

 Monier, Scott 

 Monsanto 

 Monument Builders of North America 

 

 Box 35 

 Mortgage Bankers Association of America (1)(2) 

 Mosher, Herbert 

 Motor Equipment Manufacturers Association 

 Motor Vehicle Manufacturers Association of the United States, Inc. 

 Murphy, Kellyann 

 Nabisco, Inc. 

 National Academy of Conciliators 

 National Advisory Council for Quality 

 National Alliance of Professional and Executive Women's Networks (The) 

 National Alliance of Supermarket Shoppers 

 National Association of Attorneys General 

 National Association of Boards of Pharmacy 

 National Association of Broadcasters 

 National Association of Home Builders 

 National Association of Independent Insurers 

 National Association of Margarine Manufacturers 

 National Association of Regulatory Utility Commissioners 

 National Association of Social Workers 

 National Association of the Remodeling Industry 

 National Association of Widowed People, Inc. (1)(2) 

 National Automobile Dealers Association 

 National Business Consortium for the Gifted and Talented (1)-(5) 

 National Cattlemen's Association 

 National Center for Financial Education, Inc. 

 National Center for Food and Agriculture Policy 

 National Coalition of Hispanic Mental Health and Human Services Organizations  

  (COSSMO) 

 National Committee for Citizens in Education 
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 National Committee for World Food Day 

  

 Box 36 

National Council for Prescription Drug Programs 

 National Council of Negro Women 

 National Council of Women of the United States, Inc. 

 National Council on Asian/Pacific Americans 

 National Credit Union Administration 

 National Farmers Union 

 National Federation of Export Associations 

 National Federation of Independent Business 

 National Federation of Republican Women (1)-(8) 

 National Food Processors Association (1)(2) 

 National Foundation for Consumer Credit 

 National 4-H Council 

 National Funeral Directors Association (1)-(3) 

 National Futures Association 

 National Home Caring Council 

 National Independent Automobile Dealers Association 

 National Institute for Automotive Service Excellence 

 National Institute for Dispute Resolution 

 National Institute of Building Sciences 

 National Institute of Law and Policy 

 National Mass Retailing Institute 

 

 Box 37 

 National Moving and Storage Association 

 National Museum of Women's Art (The) 

National Paint and Coatings Association 

 National Pasta Association 

 National Pharmaceutical Council, Inc. 

 National Press Club 

 National Republican Senatorial Committee 

 National Restaurant Association 

 National Retail Merchants Association 

 National Safety Council (1)(2) 

 National Selected Morticians 

 National Society Daughters of the American Revolution 

 National Soft Drink Association 

 National Telemarketing Inc. 

 National Textbook Company 

 National Tire Dealers and Retreaders Association 

 National Tour Association, Inc. 

 National Woman's Party 

 National Women's Economic Alliance 

 National Women's Political Caucus 
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 Nationwide Insurance Company 

 Natural Foods Merchandiser 

 Nestle Food Corporation 

 Netko, Norman 

 Nevada Bell Telephone Company 

 Nevada Federation of Business and Professional Women 

 New England Association of Business Industry and Rehabilitation, Inc. 

 New Jersey Association of Twin's Mothers Clubs 

 New Jersey Bell 

 New York Times 

 New Zoo Revue Corporation 

 Nexus Hair Products Company 

 Nisi Foundation (The) 

 North American Network 

 North American Securities Administrators Association 

 Odle, Robert C. 

 O'Flaherty, Harold 

 Oglala Sioux Tribe 

 Olsson, Phillip C. 

 Olympus Capital Corp. 

 Omaha Steaks International 

 Outdoor Power Equipment Institute, Inc. 

 Pagan International 

 Parents Without Partners 

 Parkway Custom Drycleaning 

 Parnell, Dale 

  

 Box 38 

Patrick Productions, Ltd. 

 Paytiamo, Stanley 

 Peat, Marwick, Mitchell and Company 

 Pennsylvania Power and Light Company (1)(2) 

 Perdue Farms, Inc. 

 Perlis, Leo 

 Peter Cott and Associates 

 Petersen, Martin 

 Petroleum Marketers Association of America 

 Peugeout Motors of America (1)(2) 

 Pharmaceutical Manufacturers Association 

 Pharmacist Patient Information 

 Philadelphia Electric Company 

 Philadelphia Gas Works 

 Phillip Morris, Inc. 

 Pittenger, Suzanne 

 Posner, Bernie 

 Potato Chip / Snack Food Association 
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 Price, Cathie 

 Pritikin, Nathan 

 Private Label Manufacturers Association 

 Procter and Gamble Company 

 Professional Remodelers Association of Illinois 

 Promotion Marketing Association of America, Inc. 

 Proprietary Association (The) 

 Pro Trade Group 

 Prudential Insurance Company of America 

 Public Relations Society of America 

 Pulvari, Josephine, M. 

 Quaker Oats Company 

 Rathe, Jan 

 Readers Digest Association, Inc. 

 Recording Industry Association of America 

 Reeves, John Daniel 

 Republican National Committee 

 Republican Women's Federal Forum (1)(2) 

 Republicans Abroad 

 Reynolds, Carolyn M. 

 Reynolds Metals Company 

 Richardson, Lee 

 Riner, Ed 

 Ripon Society 

 Risque, Nancy J. 

 Rittenhouse Foundation 

  

 Box 39 

Robert Henkel and Associates Inc. 

 Rochester Institute of Technology 

 Rodman, Ruth 

 Roebiling, Mary 

 Rooney, Mickey 

 Rossilli, Ann 

 Rousselot, John 

 Rowland Company, Inc. (The) (1)(2) 

 Rubber Manufacturers Association 

 Salvador, Susan 

 Safeway Stores, Inc. 

 Sara Beck Associates 

 Schantz, Herb (National Computer Systems ITA Board) 

 Schiffer, Susan 

 Schneider, Brenda L. 

 Schock, Harvey E. 

 Schoenfeld, David 

 Scarcliff Company 
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 Schwartz, G.S. and Co. Inc. 

 SCM Consumer Products 

 Scott, Hugh (Former Senator) 

 Sears, John 

 Sears, Roebuck and Company (1)(2) 

 Secretary Donovan 

 Seven on Your Side WJLA-TV 

 Shapero, Morris A. 

 Shea, Dermot P. 

 Shields, Currin 

 Simmons, Herbert 

 Silver Pages 

 Singer Company 

 Sklar, Idelson 

 Snow, David 

 Solar Energy Industries Association 

 Sony Corporation 

 Solvent Abuse Foundation for Education 

 Soroptimist International 

 Southwestern Bell Corporation 

 Spicer, Dr. Arnold 

 SRI International 

 Stans, Maurice 

 Star Group 

 Startz, Arthur 

 Statler, Stewart 

 Steed, Diane 

 Steele, James and Brigette (1)(2) 

 

 Box 40 

 Steorts, Nancy (1)(2) 

 Sterlacci, Michael 

 Stetler, C. Joseph 

 Stewart Orchids 

 Stop and Shop Companies, Inc. 

 Stradford, Betty D. 

 Subaru of America, Inc. (1)(2) 

 Susan Davis Companies (The) 

 Swankin and Turner 

 Tech Cor, Inc. 

 Teleristics 

 Telstat Communications Systems, Inc. 

 Texize 

 Thorelli, Hans B. 

 Tierney and Company 

 Touche Ross and Company (1)-(3) 
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Toy Manufacturers of America 

 Toyota 

 Trade Net 

 Trans Union Credit Information Company 

 Trebeck, Elaine 

 TRW 

 Tylenol 

 Underwriters Laboratories, Inc. 

 Union Oil Company of California 

 United Egg Producers 

 Uniroyal (1)(2) 

 United Brotherhood of Carpenters and Joiners of America 

 

 Box 41 

 United Community Planning Corporation 

 United Service Automobile Association 

 United States Committee for Energy Awareness 

 United States Council for International Business 

 U.S. International Business Council Committee 

 U.S. News and World Report 

 United States Senatorial Business Advisory Board 

 United Way of America 

 7-UP Company 

 Upjohn Healthcare Services 

 Valis & Associates (1)(2) 

 Vanity Fair 

 Vincent, Noreen S. (Esquire) 

 Vipond, Jonathan III 

 Virginia Federation of Republican Women 

 Visa USA Inc. 

 Vivitar Corporation 

 Vogue Magazine 

 Volkswagen of America, Inc. 

 Volunteer Clearing House of the District of Columbia 

 Volunteer Week (National) 

 Volvo (North America Corporation) 

 Waldbaum, Inc. 

 Walker, William N. 

 Waller, David 

 Walsh, Helen 

 Walt Disney Productions 

 Walton, Peggy 

 Walton, William 

 Warne, Colston 

 Warner, Lamberyt 

 Washington Center for Learning Alternatives 
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 Washington Checkbook 

 Washington Gas Light Company 

 Washington Post 

 Waterways Journal Weekly (The) 

 WDST Stereo 100 FM  

Welland, Tish Byrd  

 Wheeler, Associates, Inc. 

 Whirlpool Corporation (The) (1)-(3) 

 White House Correspondents Association 

 Whittlesey, Faith (Clips) (1)-(3) 

 

 Box 42 

 Whittlesey, Faith (Clips) (4)-(8) 

 Willett, Sandra 

 William S. Bergman Associates 

 Williams, Eleanor Lyons 

 Williamson International (Irene) 

 Winger, Jeri 

 Wisconsin Bankers Association 

 Women in Government Relations, Inc. 

 Women in Public Relations 

 Women's Research and Educational Institute 

 Women's Yellow Pages (Washington Metropolitan) 

 Woo, Ellen 

 Working Woman 

 Wray, Susan 

 Writers Digest Books 

 Wrobleski, Anne  

Yankelovich – The Daniel Yankelovich Group, Inc. 

 Yarnell, Jules 

 Young Women’s Christian Association 

 Zayre Corporation 

 Zeanah, Elois 

  

 SERIES IV:  COLLEGES AND UNIVERSITIES 

 Box 42, Continued 

 Baruch University of New York 

 California State University, Northridge 

 Catholic University (empty) 

 Cornell University 

 Drake University 

 Eastern Michigan University 

 Essex Community College 

 Florida Atlantic University 

 Florida State University 

 Gallaudet College 
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 George Mason University 

 Georgetown University 

 George Washington University 

 Georgia State University 

 Harvard University 

 

 Box 43 

 Henry Ford Community College 

 Howard University 

 Indiana University 

 Jacksonville University 

 Kansas State University (1)(2) 

 Lansing Community College 

 Maharishi Vedic University 

 Maryland University 

 Michigan State University 

 Middle Tennessee State University 

 North Carolina State University 

 Northeastern University 

 Oklahoma State University 

 Philadelphia College of Textiles and Science 

 Purdue University 

 Rhode Island School of Design 

 Saint Joseph's University 

 San Francisco State University 

 Sarah Lawrence College 

 Temple University 

 Texas A&M University 

 Texas Woman's University 

 Tufts University (1)(2) 

 University of Baltimore 

 University of Connecticut 

 University of Detroit 

 University of Illinois 

 University of Illinois at Urbana Champaign 

 University of Massachusetts 

 University of Michigan 

 University of Missouri 

 University of Oregon 

 Virginia Polytechnic Institute and State University 

 Washington University 

 Wharton School of the University of Pennsylvania 

 Whitmore College - Spokane, Washington 

  

 SERIES V:  CONSUMER ORGANIZATIONS AND CONSUMER LEADERS 

 Box 43, Continued 
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 American Council on Consumer Interests 

 Arizona Consumer Council 

 Association for Consumer Research 

 Association of Home Appliance Manufacturers (AHAM) 

 Auto Cap 

 Berry, Paul L. "Seven on Your Side" WJLA-TV 

 Call for Action (Connecticut) 

 CARP (Consumers Against Rising Prices) 

  

 Box 44 

Cause for the Consumer Concern, Inc. 

 Center for Science in the Public Interest 

 Challenges Before Us: Consumer Professionals Forecast the Future of Consumerism 

 Checkbook (Washington) 

 Citizenship Council of Metropolitan Chicago 

 Claybrook, Joan 

 Collins, Rita (Consumer’s Group) 

 Coalition for Consumer Education (1)-(5) 

 Colorado League for Consumer Protection 

 Consumer Affairs Letter (The) 

 Consumer Affairs Professionals in Business 

 Consumer Alert 

 Consumer Assistance Services, Inc. 

 Consumer Awareness Management 

 Consumer Communications Resource, Inc. 

 Consumer Complaint Handling in America 

 Consumers Digest (1)(2) 

 Consumer Education Coalition of Long Island, New York 

 Consumer Education Research 

 Consumer Education Roundtable 

 Consumer Federation of America (The) (1)-(4) 

 

 Box 45 

 Consumer Federation of America (The) (5)-(12) 

 Consumer Financial Institute (The) 

 Consumers for World Trade (1)(2) 

 Consumer Guideposts 

 Consumer Hall of Fame 

 Consumer Message 

 Consumer News 

 Consumer Organizations Directory 

 Consumer Opposition Group 

 Consumer Panel of America 

 Consumer Rights Day 

 Consumers Union (1)(2) 

 Funeral Service Consumer Arbitration Program (FSCAP) 
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 FICAP - Furniture Industry Consumer Advisory Panel 

 Haney, Camille 

 Illinois Consumer Education Association 

 

 Box 46 

 ICCP (Interagency Council on Citizen Participation) (1)(2) 

 International Organization of Consumer Unions (IOCU) 

 Lee, Stewart (1)-(3) 

 MACAP - Major Appliance Consumer Action Panel (1)(2) 

 Maryland Consumer Council 

 Minority Consumer Exposition 

 Mississippi Consumers Association 

 Nader, Ralph (1)-(7) 

 National Association of Consumer Agency Administrators (NACAA) 

 National Coalition for Consumer Education 

 National Consumer Education Institute (The) 

 National Conference on Citizen Participation (The) 

 National Consumer Cooperative Bank 

 

 Box 47 

 National Consumer League (1)-(4) 

 Of Consuming Interest 

 Penny Power 

 People Power 

 Peterson, Esther (1)-(9) 

 Polan, Alvin 

 Public Citizen (1)(2) 

 Public Policy Forecasting, Inc. 

 Public Voice (For Food and Health Policy) 

 Reagan Consumer Record 

 Richardson, Lee 

Self Help Action of Chicago 

  

Box 48 

 SOCAP (Society of Consumer Affairs Professionals) (1)-(13) 

 Virginia Citizens Consumer Council 

 Warne, Colston 

 Washington Legal Foundation 

  

 SERIES VI:  DISABLED ORGANIZATIONS, GROUPS AND LEADERS 

 Box 48, Continued 

 Aidline 

 America's Freedom Ride 

 Annenberg School (The) 

 Arthritis and Children 

 Bristol Regional Rehabilitation Center, Inc. 
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 Career Development Center 

 Click, Jim 

 Committee on Employment of the Handicapped 

 Community Training Center, Inc. 

 Deaf Telecommunicators of Greater Washington 

 Directory (Organizations Interested in the Handicapped) (empty) 

Disabled - Handicapped - Press List (1) 

 

 Box 49 

 Disabled - Handicapped - Press List (2)(3) 

 Disabled - List 

 Disabled Statistics 

 Dodoland, Journey to 

 Dusenbury, Joe 

 Electronic Industries Foundation 

 Fellowship House (Disabled) 

 Fountain House 

 Golter, Marjorie (Rehabilitation Programs) 

 Governor's Committee on the Employment of the Handicapped (South Carolina) 

 Handicapped Clippings 

 Hartman, Terri Susan 

 Healing Community 

 Human Resources Center (Henry Viscardi, Jr.) 

 I Am Disabled Workers Program 

 Independent Living for the Handicapped 

 Indiana Association of Rehabilitation 

 Inspire 1985 

 Institute of Rehabilitation and Research 

 Interaction, Inc. 

 1983 International Summer Special Olympic Games 

 Inter-National Association of Business, Industry and Rehabilitation (I-NABIR) (Norm  

  Hammond) 

 Jewish Employment and Vocational Service 

 Kansas Association of Rehabilitation Facilities 

 Ken Crest Center 

 Lehigh Valley Association for Retarded Citizens, Inc. 

 Los Angeles Office for the Handicapped (Noreen Vincent) 

 Menninger Foundation (The) (1)-(3) 

 Morningside House 

 National Accreditation Council (Handicapped) 

 National Council on the Handicapped 

 National Decade of Disabled Persons 

 National Organization of Disability (1)(2) 

 National Association of Rehabilitation Facilities 

 National Captioning Institute 

 National Committee - Arts for the Handicapped 
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 Box 50 

 National Rehabilitation Association 

 National Rehabilitation Information Center (Catholic University) 

 National Society for Children and Adults with Autism 

 New England Association of Business, Industry and Rehabilitation, Inc. 

 Paralyzed Veterans of America 

 People-to-People Committee for the Handicapped 

 Presbyterian Manors of Mid-America - Herb Mosher 

 President's Committee on the Employment of the Handicapped (1)(2) 

 Project Independence Advisory Committee 

 Projects with Industry (1)-(5) 

 Rehabilitation Act Amendments of 1983 

 Rehabilitation International USA 

 Reich, Alan 

 Vermont Disability Awareness Day 

 Viscardi, Henry Jr. 

 Vocational Guidance and Rehabilitation Services 

 Volunteer Stroke Rehabilitation Program 

 World Rehabilitation Fund, Inc. 

 Worknet PWI - Omaha, Nebraska 

  

 SERIES VII:  FEDERAL GOVERNMENT DEPARTMENTS AND AGENCIES, AND  

  STATES 

 Box 50, Continued 

 ACTION 

 Alabama 

 Arizona 

 Bicentennial Commission (The Commission on the Bicentennial of the U.S. Constitution) 

 Bureau of Prisons 

 California (1)-(3) 

 

 Box 51 

 Civil Aeronautics Board 

 Commission on Civil Rights 

 Commodity Futures Trading Commission 

 Colorado 

 Connecticut (1)(2) 

 Consumer Product Safety Commission (1)-(13) 

 

 Box 52 

 Consumer Product Safety Commission (14)-(20) 

 Council of Economic Advisors 

 Delaware 

 Department of Agriculture (1)-(6) 

 Department of the Army 



Knauer, Consumer Affairs - 28 

 

October 7, 2016.  

 

 Department of Commerce (1)-(5) 

 

 Box 53 

 Department of Commerce (6)-(8) 

 Department of Defense 

 Department of Education (1)-(6) 

 Department of Energy (1)-(5) 

 Department of Health & Human Services (1)-(3) 

 

Box 54 

Department of Health & Human Services (4)-(19) 

 

Box 55 

Department of Health & Human Services (20)-(23) 

Department of Housing & Urban Development (1)(2) 

 Department of the Interior (1)(2) 

 Department of Justice (1)(2) 

 Department of Labor (1)-(3) 

 Department of the Navy 

 Department of State (1)(2) 

 Department of Transportation (1)-(4) 

 

 Box 56 

 Department of Transportation (5)(6) 

 Department of the Treasury (1)(2) 

 District of Columbia (1)(2) 

 Environmental Protection Agency 

 Equal Employment Opportunity Commission 

 Federal Communications Commission (1)(2) 

 Federal Deposit Insurance Corporation 

 Federal Emergency Management Agency 

 Federal Energy Regulatory Commission 

 Federal Executive Board 

 Federal Executive Boards 

 Federal Home Loan Bank Board 

 Federal Maritime Commission 

 Federal Reserve System (1)-(5) 

 

 Box 57 

 Federal Reserve System (6)(7) 

 Federal Trade Commission (1)-(5) 

 Florida (1)(2) 

 Food and Drug Administration (1)-(8) 

 FDA - Bio on Commissioner 

 

 Box 58 
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 General Accounting Office  

General Services Administration (1)-(7) 

 Georgia 

 Government Printing Office (1)(2) 

 Grace Commission 

 Hawaii 

 Historic Preservation Advisory Council 

 Illinois (1)(2) 

 Indiana 

 Interagency Committee on Standard Policy 

 Interstate Commerce Commission (1)(2) 

 Iowa 

 Kentucky 

 

 Box 59 

 Louisiana 

 Maine 

 Maryland (1)(2) 

 Massachusetts 

 Michigan 

 Minnesota 

 Missouri 

 Motor Carrier Ratemaking Study Commission 

 National Bureau of Standards 

 National Business Council for Consumer Affairs (1)-(3) 

 National Credit Union Administration 

 National Transportation Safety Board 

 Nebraska 

 New Jersey (1)-(4) 

 New Mexico 

 New York (1)-(3) 

 Nuclear Regulatory Commission 

 Office of Management and Budget (1)(2) 

 

 Box 60 

 Office of Management and Budget (3)-(15) 

 Office of Management and Procurement Policy 

 Office of Personnel Management (1)(2) 

 Office of Technology Assessment 

 Ohio 

 Oklahoma 

  

 Box 61 

 Oregon 

 Organization of American States 

 Peace Corps 
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 Pennsylvania (1)-(3) 

 Postal Rate Commission 

 President's Commission on Executive Exchanges 

 President's Committee on Medical Ethics 

 Private Sector Initiatives 

 Public Printer of the United States 

 Rhode Island 

 Securities and Exchange Commission 

 Small Business Administration (1)-(3) 

 Smithsonian Institution 

 Social Security Administration (1)-(8) 

 

 Box 62 

 Social Security Administration (9)(10) 

 South Carolina 

 South Dakota 

 Supreme Court 

 Tennessee 

 Tennessee Valley Authority 

 Texas 

 United Nations (1)-(4) 

 United States Information Agency 

 U.S. Merit Systems Protection Board 

 United States Metric Board (1)(2) 

 United States Postal Service (1)(2) 

 United States Trade Representative 

 Utah 

 Virginia 

 Veterans Administration (1)(2) 

 Virgin Islands - (Government of) 

 Washington  

 West Virginia 

 White House Fellows 

 Wisconsin 

  

 SERIES VIII:  FOREIGN COUNTRIES 

 Box 63 

 Australia 

 Austria 

 Bahamas 

 Belgium – Brussels (1)-(3) 

 Brazil 

 Canada (1)(2) 

 Cyprus 

 Denmark 

 Finland 
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 France (1)-(5) 

 France – U.S. Information Agency Trip (1)-(3) 

 Germany 

 Great Britain 

 India 

 Israel 

 Italy 

 Japan (1)(2) 

 

 Box 64 

 Japan (3)-(6) 

 Korea 

 Lebanon 

 Mexico 

 Netherlands (The) (1)(2) 

 New Zealand 

 Norway 

 Puerto Rico 

 Russia 

 South Africa 

 Spain (1)-(3) 

 Sweden (1)-(3) 

 Switzerland 

 Taiwan 

 Thailand 

 Turkey 

  

 SERIES IX:  HEALTH ORGANIZATIONS AND GROUPS 

 Box 64, Continued 

 AIDS 

 Alzheimer's Disease 

 

 Box 65 

 American Academy of Family Physicians 

 American Academy of Ophthalmology (1)(2) 

 American Academy of Pediatrics  

 American Association of Respiratory Therapy 

 American College of Emergency Physicians 

 American College of Surgeons 

 American Council on Science and Health 

 American Health Care Association 

 American Heart Association 

 American Institute of Cancer Research 

 American Medical Association 

 American Pharmaceutical Association [file not found] 

 American Veterinary Epidemiology Society 
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 Children's Hospital 

 Clippings - Health Care 

 Consumer Health Information Corporation 

 Council on Family Health 

 Greater Southeast Community Hospital Foundation, Inc. 

 Health Industry Manufacturers Association 

 Health Insurance Association of America 

 Home Health Care 

 Home Health Services and Staffing Association 

 Hypothermia and Medical Thermometry 

 International Child Health and Diarrhoeal Diseases Foundation 

 Lupus 

 National Federation of Parents for Drug-Free Youth 

 National Foundation for Cancer Research 

 National Health Screening Council for Volunteer Organizations, Inc. 

 National Homecaring Council 

 Oil Flights - Oil Industry Lifesaving Flights 

 Patient Package Insert 

 Pharmex Corporation 

 Save the Children 

 Thanacap (1)-(5) 

 Volunteer Stroke Rehabilitation Program, Inc. 

 Washington Business Group on Health 

  

 SERIES X: EVENTS 

 Box 66 

 03/12/1981 – Washington, D.C. – Food Marketing Institute (1)(2) 

 03/18/1981 – Chicago, IL – Better Business Bureau of Metropolitan Chicago 

 03/24/1981 – Washington, D.C. – American Dietetic Association (1)(2) 

 03/24/1981 – Philadelphia, PA – Insurance Industry Consumer Affairs Spring  

  Conference (1)(2) 

 03/25/1981 – Washington, D.C. – Consumer Education and Information (CEIL) GSA 

 03/26/1981 – Washington, D.C. – Budget Hearings FY 1982 

 04/11/1981 – Philadelphia, PA – Women for Greater Philadelphia (1)(2) 

 04/13/1981 – Washington, D.C. – Washington Journalism Center Conference on  

  Inflation, Taxes, and Consumers 

 04/14/1981 – Washington, D.C. – Department of Agriculture Poster on Food Safety –  

  Judging 

 04/14/1981 – Washington, D.C. – Testimony – Salt / Sodium Labeling 

 04/16/1981 – Washington, D.C. – Direct Mail Marketing Association 

 04/22/1981-04/24/1981 – San Francisco and Los Angeles, CA – Press Conference (Hal  

  Krents) (1)-(4) 

 04/25/1981 – Washington, D.C. – White House Correspondents Association Dinner 

 04/30/1981 – Department of Energy / Daughters of the American Revolution – Good  

  Citizen High School Assembly Program 

 04/30/1981 – Washington, D.C. – Public Information Officers 
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 05/01/1981 – Washington, D.C. – National Consumer League-"Effective Consumer  

  Participation" 

 05/06/1981 – Washington, D.C. – Virginia Knauer and Administration Officials to Speak  

  on Health/Social Issues  

 05/07/1981 – Washington, D.C. – Electronics Industry Foundation - National Advisory  

  Council 

 

 Box 67 

 05/07/1981 – President’s Committee on the Handicapped (Representing RR) 

 05/08/1981 – Washington, D.C. – President’s Committee on Employing the Handicapped  

  – International Year of Disabled Persons 

 05/11/1981 – Washington, D.C. – Health Industry Association Rose Garden Ceremony  

 05/14/1981 – Washington, D.C. – Republican National Committee Older Americans  

  Reception 

 05/15/1981 – Washington, D.C. – Substantive Issues Training Seminar (State/Local)  

(1)-(3) 

 05/19/1981 – Nassau County, NY – 7th Annual Senior Citizens Month Luncheon  

  Conference (1)(2) 

 05/20/1981 – Philadelphia, PA – Rotary Club 

 05/26/1981 – National Caucus and Center on Black Aged Inc. 

 05/28/1981 – Philadelphia, PA – Gimbel Philadelphia Presentation Luncheon    

 05/28/1981 – Washington, D.C. – White House Economic Recovery Program (1)-(4) 

 06/08/1981-06/14/1981 – Paris, France – Organization for Economic Cooperation and  

  Development 

 06/16/1981 – Washington, D.C. – Testimony before the Subcommittee on Surface  

  Transportation 

 06/18/1981 – Washington, D.C. – Meeting with Honorable Bob Kasten  

 06/22/1981 – Washington, D.C. – Society of Consumer Affairs Professionals 

 06/22/1981 – Cuff Remarks before twenty Graduate Students – Virginia Polytechnic  

  Institute 

 06/23/1981 – Washington, D.C. – Testimony before the Senate Subcommittee on  

  Consumer Affairs  

 06/24/1981 – Washington, D.C. – Testimony before Consumer Subcommittee on Finance  

  

 Box 68 

06/25/1981 – Dallas, TX – Federal Executive Board, Women’s Conference 

 07/08/1981 – Washington, D.C. – Ceremony - Disabled Climbers  

 07/15/1981 – Denver, CO – National Association of Federal Credit Unions 14th Annual  

  Conference 

 07/16/1981 – Washington, D.C. – Speech before the National Council on the  

  Handicapped 

 07/17/1981 – Washington, D.C. – Project Partnership Meeting - Department of Labor 

 07/20/1981 – Washington, D.C. – Press Conference for National Consortium for Gifted  

  and Talented Children (1)-(3) 

 07/27/1981 – Washington, D.C. – East Room Ceremony for Arkansas Razorback Quilt 

 07/27/1981 – Washington, D.C. – Consumer Advisory Council Meeting 
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 07/29/1981 – New York, NY – Connecticut General Life Insurance Corporation Press  

  Conference  

 08/03/1981 – Remarks before Wharton Fellows 

 08/04/1981 – Harrisburg, PA – Testimony before Special Committee on Aging (1)-(3) 

 08/05/1981 – Washington, D.C. – George Washington University "Issues Affecting Older  

  Women" 

 08/11/1981 – Dallas, TX – National Funeral Directors Association 

 08/14/1981 – New York, NY – Interview "Good Morning America" ABC TV 

(Cancelled) 

 08/20/1981 – Washington, D.C. – Meeting of Airline Companies on Possible "AIRCAP" 

 (1)(2) 

 09/09/1981 – Meeting with Cerebral Palsy Victim Laurie Schwarty 

 09/10/1981-09/11/1981 – Conference on Responding to the Health Care Consumer  

 09/11/1981 – Luncheon of the President’s Council on Physical Fitness and Sports  

 09/14/1981 – U.S. Office Consumer Affairs Constituent Resource Exposition 

 09/15/1981 – International Year of Disabled Persons Presentation to Hunter Van Pelt  

  (Cerebral Palsy) with Harold O’Flaherty (1)(2) 

 

 Box 69 

 09/18/1981-09/19/1981 – National Federation of Republican Women Denver Company  

  (1)-(3) 

 09/22/1981 – Briefing for Japanese International Year of Disabled Persons Group (1)-(3) 

 09/24/1981 – White House – Briefing on Social Security and Other Issues (1)(2) 

 09/24/1981 – Washington, D.C. – Briefing for Medical Specialties Issues Forum [Empty] 

 09/24/1981 – Washington, D.C. – Washington Group on Health 

 09/24/1981 – Washington, D.C. – Interagency Council on Citizens Participation  

 09/25/1981-09/27/1981 – Greetings to Cities of El Paso and Juarez 

 09/25/1981 – Washington, D.C. – Interview with Columbia Broadcasting System 

 09/28/1981 – Washington, D.C. – (Was Unable to Attend Meeting with Two Swedish  

  Visitors) 

09/29/1981 – Washington, D.C. – Office of Consumer Affairs’ New Independence for  

  Low Income, Aging and Disabled Conference (1)-(3) 

 09/30/1981 – Washington, D.C. – Atlantic Richfield Company 

 10/01/1981 – Washington, D.C. – Center for Business and Public Policy – University of  

  Maryland (1)-(3) 

 10/01/1981 – Washington, D.C. – Briefing for Connecticut Senior Citizens (Lowell  

  Neicker – Sponsored) (1)(2) 

 

Box 70 

10/01/1981 – Washington, D.C. – Briefing for Connecticut Senior Citizens (Lowell  

  Neicker – Sponsored) (3) 

 10/03/1981 – Harold O’Flaherty – Briefing for British Disabled Group   

 10/06/1981 – Interview with Stuart Langton - Consumer Participation 

 10/07/1981 – Rosslyn, VA Better Business Bureau 

 10/08/1981 – Washington, D.C. – Ceremony Honoring the Outstanding Federal  

  Employee (Handicapped) 
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 10/09/1981 – Washington, D.C. – Ceremony on National Epilepsy Poster Child  

 10/13/1981 – National Employ the Handicapped Week  

 10/16/1981 – Dallas, TX – American Movers Conference 

 10/17/1981 – Hershey, PA – Republican Women of Pennsylvania 

 10/19/1981 –Showing of Disabled Film 

 10/19/1981 – Dinner and Possible Remarks from the President for the Business and  

  Professional Women’s Clubs 

 10/20/1981– Testimony before the Subcommittee on Surface Transportation of the  

  Senate Committee on Commerce, Science, and Transportation  

 10/21/1981 – Orlando, FL – South Orlando Kiwanis Club 

 10/21/1981 – Orlando, FL – Governor’s Committee on Employment of the Handicapped  

 10/22/1981 – Washington, D.C. – Medical Specialties Issues Forum 

 10/22/1981 – Washington, D.C. – National Institute of Building Sciences  

 10/27/1981 – Chicago, IL – Private Label Manufacturers Association (1)(2) 

 10/28/1981 – Seattle, WA – Better Business Bureau (1)(2) 

 10/29/1981 – Chicago, IL – Food Marketing Institute - Lunch 

 10/30/1981 – Chicago, IL – Consumer Action Now 

 10/30/1981 – Chicago, IL – Blue Cross/Blue Shield Speech 

 

 Box 71 

 11/09/1981 – Washington, D.C. – American Lung Association (Bob Hope) 

 11/10/1981 – San Francisco, CA – San Francisco Conference, Chamber of Commerce  

  Women’s Council (1)-(4) 

 11/12/1981 – Oklahoma City, OK – 5th Mid-American Consumer Conference  

 11/14/1981 – Washington, D.C. – MPG for VHK – Gift Presentation by Chautauqua  

  County Resource Center (Association of Retarded Citizens) 

 11/18/1981 – Washington, D.C. – Medical Specialties Issues Forum 

 11/19/1981 – Washington, D.C. – Consumer Affairs Council Meeting  

 11/19/1981 – Washington, D.C. – Medical College of Pennsylvania – International Club  

  (1)(2) 

 12/02/1981 – Testimony before Subcommittee on Commerce, Transportation and  

  Tourism 

 12/04/1981 – Washington, D.C. – Health Industry Manufacturers Association 

 12/07/1981 – Washington, D.C. – “Food for Christmas” Drive – Kickoff 

 12/08/1981 – Washington, D.C. – Oval Office Visit, March of Dimes Birth Defects  

  Foundation 

 12/11/1981 –International Symposium on Early Childhood Sponsored by UNESCO  

 12/12/1981 – New York, NY – Guest of the Pennsylvania Society – Annual Dinner 

 12/16/1981 – Allentown, PA – Lunch with PPL Board, Lehigh Country Club (Cancelled) 

 12/17/1981 – Washington, D.C. – Medical Specialties Issues Forum 

 01/07/1982 – Washington, D.C. – Vicki Reath - Philadelphia Bulletin (Phone)  

 01/11/1982 – New York, NY – New York City Society of Consumer Affairs  

  Professionals 

 01/11/1982 – New York, NY – National Retail Merchants Association  

 01/11/1982-01/12/1982 – New York, NY (1)-(3) 

 01/12/1982 – New York, NY – Better Business Bureau of New York 
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 01/13/1982 – Washington, D.C. – Interview with Michael Hines – New York Times 

 01/16/1982 – Philadelphia, PA – Philadelphia School District (Lillian Did) 

 

Box 72 

01/18/1982-01/23/1982 – Paris, France – Organization for Economic Cooperation and  

  Development Meetings (1)-(3) 

 01/21/1982 – Washington, D.C. – Video Tape for the National Institute of Mental  

  Health/National Restaurant Association  

 01/22/1982 - Los Angeles, CA – Breakfast Meeting with Atlantic Richfield Company 

 01/23/1982 – Las Vegas, NV – National Association of Home Builders (1)-(4) 

 01/27/1982-01/30/1982 – Paris, France – Organization for Economic Cooperation and  

  Development (1)-(4) 

 02/03/1982 – Washington, D.C. – Interview with Betsy Ashton - WJLA TV  

 02/04/1982 – Energy Conference Sponsored by U.S. Office of Consumer Affairs (1)-(6) 

 02/09/1982 – Washington, D.C. – Government Affairs Conference of the Credit Union  

  National Association 

 

 Box 73 

 02/09/1982 – Washington, D.C. – National Association of Credit Unions 

 02/10/1982 – Washington, D.C. – Reception for Women Appointees 

 02/11/1982 – Washington, D.C. – Washington Forum National Lawyers Club 

 02/18/1982 – Atlanta, GA – Food Marketing Institute (1)-(3) 

 02/23/1982 – Medical Specialties Issues Forum Briefing (Cancelled) 

 02/23/1982 – Proposed Budget Briefing before Aging Groups (Cancelled) 

 02/24/1982 – Consumer Product Safety Commission Area Directors 

 02/24/1982 – Alexandria, VA – Commonwealth Republican Women’s Club  

 02/26/1982 – Proposed Budget Briefing to Consumer and Safety Groups (Cancelled) 

 03/04/1982 – Washington, D.C. – Health Fair  

 03/09/1982 – Washington, D.C. – Briefing for National Association of Chain Drug Stores 

 03/09/1982 – National Association of Attorneys General (1)(2) 

 03/10/1982 – New York, NY - National Council of Community Mental Health Centers 

 03/22/1982 – Washington, D.C. – Signing of Poison Prevention Proclamation (1)-(3) 

 03/23/1982 – Washington, D.C. – Consumer Affairs Council 

 03/23/1982 – Washington, D.C. – Medical Specialties Issues Forum 

 03/29/1982 – Washington, D.C. – Agency for Industrial TV  

 03/30/1982 – Interview by Crocker Bank 

 03/31/1982 – Washington, D.C. – Ceremony re: National Arthritis Month 

 03/31/1982 – Solar Energy Industries Association 

 March 1982 – Proposal Budget Briefing for Health Groups 

 04/01/1982 – Washington D.C. – National Conference for Quality 

 

 Box 74 

 04/01/1982 – Washington D.C. – Presidential Speech Invitation to National Conference  

  [for Quality] (1)(2) 

 04/01/1982-04/16/1982 – Briefing on 1983 Budget and Economic Programs (Possible  

  Presidential Appearance) 
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 04/02/1982 – Washington, D.C. – Ceremony re: Older American Month (May 1982) 

 04/06/1982 – HELP Taping 

 04/07/1982 – Washington D.C. – Meeting on Aging 

 04/08/1982 – Interview with Marsha Feldman re: Aging 

 04/12/1982 – Washington D.C. – 2nd National Conference on Long Term Issues 

 04/13/1982 – Washington D.C. – National Food Processors Association 

 04/14/1982 – EHD’s Office – Smoking and Cancer Meeting 

 04/14/1982 – National Commission on Drunk Driving and Kickoff of National Safety  

  Belt Campaign (1)(2) 

 04/14/1982 – National Auto Dealers Association 

 04/15/1982 – Briefing on Aging (Cancelled) 

 04/20/1982 – Chevy Chase, MD - Kenwood Country Club 

 04/22/1982 – Robert Steeves – Kickoff for 7th Paralympic Games (1)-(3) 

 04/22/1982 – Sharonville, OH – National Consumer Week Launch for Avon 

 04/23/1982 – Columbus, OH – American Council on Consumer Interests (1)(2) 

 04/25/1982 – Washington D.C. – Superintendent of D.C. Schools (Cancelled) 

 04/26/1982 – Washington, D.C. – Ceremony with Presidential Presentation of Courage  

  Award for Cancer (Cancelled) 

 

 Box 75 

 04/27/1982 – Washington, D.C. – Ceremony Honoring National Consumers Week  

(1)-(12) 

 04/28/1982 – Washington D.C. – Consumer Education and Information Liaison /  

  Recording for the Blind Meeting 

 04/29/1982 – Interview with John Sliter – President, United Dairy Industries Association 

 04/29/1982 – Washington, D.C. – Ceremony re: Better Hearing and Speech Month with  

  Nanette (1)(2) 

 04/30/1982 – Interview with Tom O’Grady – WEAN Radio Providence, RI 

 April 1982 – Briefing for Medical Groups Presidential Briefing (Cancelled) 

 05/03/1982 – "100 Key M.D.s" Sponsored by American Academy of Ophthalmology 

 

 Box 76 

 05/05/1982 – Philadelphia, PA – Gimbel Award for Judge O’Connor  

 05/06/1982 – Washington, D.C. – "Save the Children" Group  

 05/06/1982 – Worchester, MA – New England Republican Women (Cancelled) 

 05/07/1982 – Washington, D.C. – Reception and Briefing for Executive Women in  

  Government 

 05/12/1982 – Washington, D.C. – Ceremony re: Multiple Sclerosis Father and Mother of  

  the Year (1)(2) 

 05/14/1982-05/16/1982 – Philadelphia, PA – Reunion of University of Pennsylvania  

  (1)(2) 

 05/17/1982 – Meeting with Medical Specialties Issues Forum and Dr. Carolyn Davis –  

  Director Health Care Financing Administration 

 05/17/1982 – Washington, D.C. – Republican National Committee Senior Citizen  

  Congressional Interns 

 05/17/1982 – Presidential Ceremony re: Outstanding Blind College Graduates Sponsored  
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  by Recording for the Blind 

 05/19/1982 – Washington, D.C. – Drop-by Visit to Photo Opportunity with Federal  

  Council on Aging 

 05/21/1982 – Washington, D.C. – Ceremony to Present Courage Award for Cancer 

 05/21/1982 – Washington, D.C. – Speech before Help and Aged Seminar  

 05/21/1982 – Washington, D.C. – D.C. Special Olympics and Torch Ceremony 

 05/24/1982 – Washington, D.C. – Federal Trade Commission 

 05/25/1982 – Frankfort, KY – Fifth Annual Kentucky Conference on Volunteerism  

 05/26/1982 – Gaithersburg, MD – Visit to National Bureau of Standards for Tour with  

  Chuck Cavagnaro 

 05/27/1982 – Temple Hills, MD – Visit to Menninger CARLEE Program 

 05/31/1982 – VHK-VP – Tape to the National Arthritis Foundation Describing Reagan’s  

  Visit with Poster Children 

 06/01/1982 – Chicago, IL – Press Conference with the United Dairy Industry Association  

(1)(2) 

 06/03/1982 – Washington, D.C. – Board of Directors of the National Council on Health  

  Centers 

 06/08/1982-06/10/1982 – Topeka, KS – Visit to Menninger Clinic (1)-(4) 

 

 Box 77 

 06/08/1982-06/10/1982 – Topeka, KS – Visit to Menninger Clinic (5)(6) 

 06/15/1982 – Washington, D.C. – Health Fairs Project Directors – HELP Series 

 06/16/1982 – Consumer Affairs Council 

 06/17/1982 – Washington, D.C. – TV Taping with WCBS 

 06/18/1982 – Georgetown, D.C. – National Association of Consumer Agency  

  Administrators 

 06/20/1982 – Participation with Japan and Paris re: Organization for Economic  

  Cooperation and Development (1)-(8) 

 07/08/1982 – Minneapolis, MN – National Federation of the Blind Convention (1)-(5) 

 07/12/1982 – Washington, D.C. – Wharton Public Policy Students 

 07/13/1982 – White House Briefing (Knauer, Dole, Vice-President) Senior Citizen Issues  

(1)-(3) 

 

Box 78 

07/13/1982 – White House Briefing (Knauer, Dole, Vice-President) Senior Citizen Issues  

(4)-(12) 

 07/14/1982 – Cincinnati, OH – Tour of Proctor and Gamble Company 

 07/15/1982 – Interview with Vogue Patterns (via Charlotte Nyheim) 

 07/16/1982 – Interview with Connie Beck – Consumer Education Resource Network 

 07/19/1982 – Balanced Budget Event (Briefing and Speech in Support of the President’s  

  Proposal)  

 07/19/1982 – International Year of the Disabled Person Briefing and Reception 

 07/22/1982 – Los Angeles, CA – Meeting with Society of Consumer Affairs  

  Professionals and Consumer Groups (1)(2) 

 07/22/1982 – Los Angeles, CA – Luncheon Reception for Electronics Industries  

  Foundation (Projects with Industry) (1)-(4) 
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 Box 79 

 07/24/1982-08/04/1982 – Vienna, Austria – World Assembly on Aging (1)-(3) 

 07/27/1982 – Allentown, PA – Board Meeting Dinner of Pennsylvania Power and Light  

Company 

 08/05/1982 – New York, NY – Press Conference - Del Monte Foods (with Howard  

  Seltzer) (1)(2) 

 08/07/1982 – Sea Isle City, NJ – 100th Anniversary Parade 

 08/12/1982 – Letter to Honorable John D. Dingle and Committee on Energy and  

  Commerce on Local Content Requirements for Motor Vehicles Sold in U.S.  

 08/17/1982 – Washington, D.C. – Hood College Graduate Class in Consumer Affairs 

 09/10/1982 – Health Promotion Project – Cardiopulmonary Resuscitation 

 09/13/1982 – Washington, D.C. – Consumer Education and Information Liaison  

 09/15/1982 – Rochester, NY - 50th Anniversary Dinner of Women’s Council 

 09/16/1982 – Washington, D.C. – Health and Human Services Administration Officials 

 09/16/1982 – Washington, D.C. – Reception for David Peterson – Consumer Information  

  Center 

 09/16/1982 – Washington, D.C. – Health and Human Services Regional Directors  

 09/22/1982-09/23/1982 – Seattle, WA – Building Partnership West (1)-(4) 

 09/25/1982 – Phoenix, AZ – Arizona Consumers Council 

 09/28/1982 – Washington, D.C. – Lupus Awareness Week Press Conference with  

  Howard Seltzer 

 09/29/1982 – Arlington, VA – Fall Meeting of the Rehabilitation Study Group  

 September 1982 – Postponed – Proposed Medical Specialties Reception – Medical  

  Groups Supporting the Presidential Programs 

 10/04/1982-10/07/1982– Washington D.C. – Ceremony for Employ the Handicapped  

  Week (Regretted)  

 10/10/1982-10/12/1982 – Hershey, PA – Pennsylvania Council of Republican Women 

 10/11/1982 – Reception – National Council on Patient Information and Education (1)(2) 
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10/11/1982 – Reception – National Council on Patient Information and Education (3)-(6) 

 10/12/1982 – Photo Opportunity with C. Everett Koop for National Foundation for  

  Infectious Diseases 

 10/13/1982 – Lanham, MD – Annual Maryland Governor’s Committee on the  

  Employment of the Handicapped (Transferred to OCA Staffer) 

 10/13/1982-10/18/1982 – Tour for Media in Southeast United States with Charlotte 

  Nyheim (1)(2) 

 10/18/1982 – Washington, D.C. – Presidential Photo Opportunity for American  

  Association for Respiratory Therapy (1)(2) 

 10/18/1982 – New Orleans, LA – Council of Better Business Bureaus’ Annual (1)(2) 

 10/18/1982 – Presidential Video Tape for National Safety Council 70th Anniversary  

  Congress 

 10/20/1982 – 10/21/1982 – Detroit, MI – Tour of Auto Companies (Never Occurred) 

 10/20/1982 – 10/21/1982 – New York, NY – Tour of International Center for Disabled  

  Facilities 
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 10/25/1982 – Intelligence Briefing by Bill Casey 

 10/25/1982 – New Port Ritchie, FL – Rally and Fundraiser for Representative Mike  

  D’Larrantis  

 10/26/1982-10/27/1982 – Philadelphia, PA – Dedication of Dr More’s House and 13th  

  Anniversary of Horizon House 

 10/27/1982 – New York, NY – Horizon House  

 10/28/1982 – Washington, D.C. – Reception for Consumer Resource Handbook 

 10/28/1982 – Washington, D.C. – Consumer Affairs Council Meeting 

 11/01/1982 – Washington, D.C. – Drop by and Visit with French Civil Servants  

 11/04/1982 – Kalamazoo, MI – Michigan Association of Rehabilitation Facilities 

 11/05/1982 – Detroit, MI – 1982 Conference of Consumer Educators of Michigan  

 11/16/1982 – Cincinnati, OH – Tour for Consumer Resource Handbook – To Various  

  Media 

 11/17/1982 – Washington, D.C. – Kellogg Breakfast and Low Sodium Content Cereals 
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 11/18/1982 – Arlington, VA – American Hospital Association Society of Patient  

  Representatives 

 11/18/1982 – Washington, D.C. – 10th Anniversary of the National Institute for  

  Automotive Service Excellence  

 Late November 1982/Early December 1982 – Washington, D.C. – Presidential Taping for  

  National Drunk and Drugged Driving Awareness Week 

 12/01/1982 – Washington, D.C. – President’s Committee on Mental Retardation  

 12/02/1982-12/03/1982 – Aiken, SC – South Carolina Disabled (1)-(3) 

 12/08/1982 – Washington, D.C. – Meeting of the Federal Council on Aging [Empty] 

 12/08/1982 – Alexandria, VA – National Council on the Handicapped 

 12/09/1982 – Presidential Video and Audio Tape Public Service Announcement for  

  National Drunk Driving Awareness Week 

 12/10/1982 – New York, NY – Fountain House (Disabled) (1)(2) 

 12/11/1982 – New York, NY – 84th Annual Dinner of the Pennsylvania Society 

 12/13/1982 – Washington, D.C. – Meeting with Agency Officials re: Draft Guidelines for  

  Consumer Protection  

 12/14/1982 – Washington, D.C. – National Council on the Handicapped 

 12/14/1982 – Washington, D.C. – Press Conference on Kick-off of Advertising  

  Campaign for Billboard Campaign on Drugged and Drunk Driving 

 12/15/1982 – Allentown, PA – Visit to Pennsylvania Power and Light Company 

 12/16/1982 – Washington, D.C. – Executive Women in Government Christmas Party 

 12/16/1982 – Meeting of Various Automotive Groups on Proposed Job Bank Program 

 December 1982 – Signing Ceremony Supporting January as March of Dimes Birth  

  Defects Prevention Month 

 01/03/1983 – Washington, D.C. – Signing Ceremony re: Telecommunications for  

  Disabled Act Bill  

 01/04/1983 – Washington, D.C. – Interview with French Economist Rene Hermite  

 01/05/1983 – Washington, D.C. – Meeting with Executive Departments re: Effects of  

  Charity on Various Government Programs 

 01/05/1983 – Washington, D.C. – Meeting with Consumer Education Leaders re: Future  
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  of Consumer Education Resource Network  

 01/17/1983 – Conference on Creating and Use of Alternative Forms of Dispute  

  Resolution for Consumer Disputes (1)-(3) 

 01/17/1983-01/18/1983 – Washington, D.C. – Consumer Dispute Resolution Conference 

 01/18/1983 – Washington, D.C. – Greetings before State Extension Leaders 

 01/26/1983 – Washington, D.C. – Skills Development Program 
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 01/27/1983 – New York, NY – Lecture Attendance - Pratt Institute of Continuing  

  Education  

 01/27/1983 – Washington, D.C. – Presidential Visit to Goodwill Industries Building 

 01/27/1983 – Washington, D.C. – Statement re: “Reaganomics Is Dangerous to your  

  Health” 

 02/01/1983 – Washington, D.C. – Health Briefing for American Hospital Association 

 02/01/1983 – Swearing-in Ceremony of National Council on the Handicapped (1)(2) 

 02/02/1983 – Washington, D.C. – Testimony before the HUD Subcommittee on 1984  

  House Budget  

 02/03/1983 – Philadelphia, PA – Chapel of the Four Chaplains (Cancelled) 

 02/07/1983-02/11/1983 – Tentative Schedule Proposal re: American Association of  

  Retired Persons Meeting 

 02/11/1983 – Washington, D.C. – International Anti-counterfeiting Association (1)(2) 

 02/14/1983 – Detroit, MI – Taping on Problems of Unemployed with Joe Dawson –  

  Produced by Group W. Broadcasting 

 02/16/1983 – Washington, D.C. – Ribbon Cutting Ceremony for Congressional Liaison  

  Fair 

 02/17/1983 –Washington, D.C. – Consumer Affairs Council 

 02/24/1983 – Washington, D.C. – Testimony before Senate Commerce Committee 

 03/02/1983 – Washington, D.C. – Written Testimony on S. 450 - The Mail Order  

  Consumer Protection Amendments of 1983 

 03/02/1983 – San Diego, CA – International Tape Association – Audio/Video  

  Update 

 03/02/1983 – Boston, MA – Tour of Human Nutrition Research Center on Aging - Tufts  

  University 

 03/04/1983 – Washington, D.C. – National Health Fair Kickoff  

 03/06/1983-03/09/1983 – Hollywood, FL – Presidential Taping for International  

  Tape/Disc Association (Denial) 

 03/10/1983 – Washington, D.C. – Ceremony on National Kidney Foundation and  

  Donated Kidney Recipient 

 03/10/1983-03/12/1983 – Arlington, VA – Attendance Only – National Federation of  

  Republican Women 

 03/15/1983 – Washington, D.C. – Professional Secretaries International  

 03/22/1983 – Philadelphia, PA – Girl Scouts of Greater Philadelphia for the Presentation  

  of the Juliette Low Award  

 03/24/1983 – Washington, D.C. – Ceremony for National Easter Seal Society 

 04/05/1983 – Washington, D.C. – Visit re: Muscular Dystrophy Association 

 04/06/1983 – New York, NY – Joint Council on Economic Education 
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 04/08/1983 – Washington, D.C. – International Symposium on Lasers in Ophthalmic  

  Surgery 

 04/14/1983 – Boston, MA – Consumer Affairs Foundation/Better Business Bureau 
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 04/15/1983 – Washington, D.C. – U.S. Council for International Business  

 04/18/1983 – Washington, D.C. – Social Security Briefing (1)(2) 

 04/19/1983 – Washington, D.C. – Executive Women in Government  

 04/21/1983 – Pittsburg, PA – Attendance - Distinguished Daughters of Pennsylvania (Did  

  Not Attend) 

 04/22/1983 – Arlington, VA – Coalition for Consumer Education   

 04/25/1983 – Washington, D.C. – Avon/ U.S. Office of Consumer Affairs – "The Market  

  Pacemaker Consumer Education Conference" 

 04/26/1983 – Arlington, VA – Lunch and Film Given by the American Gas Association  

 04/28/1983 – Washington, D.C. – Proposal for Save the Children Tour of the White  

  House 

 04/28/1983-04/29/1983 – Washington, D.C. – Possible Ceremony for Better Hearing and  

  Speech Month, (Declined) 

 05/04/1983 – Washington, D.C. – Attendance - Energy and Aging Consortium Reception 

 05/05/1983 – Washington, D.C. – Request for Presidential Participation - Annual  

  Meeting of the President’s Committee on the Employment of the Handicapped 

 05/09/1983 – Washington, D.C. – Consumer Affairs Council 

 05/10/1983 – Lancaster, PA – Speech before the Lancaster County Consumer Protection  

  Commission 

 05/11/1983 – Houston, TX – Advertising Federation / Better Business Bureau 

 05/11/1983 – Schedule Proposals re: Older Americans Month Submitted to FRW 

 05/12/1983 – Philadelphia, PA – Award from Philadelphia Consumer Economic  

  Education Teachers 

 05/16/1983 – Philadelphia, PA – American Association of Retired Persons, Inc. 

 05/17/1983 – Washington, D.C. – Junior League 

 05/19/1983 – New York, NY – ElderCare Press Conference (Morning) - "Aging in  

  America" (Dinner) (1)-(3) 

 05/21/1983 – Philadelphia, PA – American Association of Retired Persons 

 05/24/1983 – Washington, D.C. – Proposed Scheduled Event for Mrs. Reagan re: Tour of  

  the Children’s Museum 

 05/26/1983 – Washington, D.C. – Republican National Committee Senior Citizens  

  Reception  

 Late May 1983 – Schedule Proposals for President to Meet with Senior Citizens re: Older  

  Americans Month (Declined by Ryan) 

 06/04/1983 – Philadelphia, PA – Graduation Ceremonies for Pennsylvania College of  

  Podiatric Medicine (Cancelled) 

 06/10/1983 – Washington, D.C. – Reception for Wharton Fellow Students (Barbara  

  Franklin) 

 06/12/1983 – Reception for Special Olympics 

 06/13/1983 – New Orleans, LA – 87th Annual Conference of Association of Food and  

  Drug Officials (1)(2) 
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 06/17/1983 – Rehoboth, DE – The Sussex County Republican Women’s Club of  

  Delaware 

 06/17/1983 – Rehoboth Beach, DE – Sussex County Republican Women’s Club 

 06/21/1983 – Washington, D.C. – Virginia Polytechnic Institute and State University  

(1)-(4) 

 06/24/1983 – Washington, D.C. – Consumer Affairs Council Skills Development Session  

(1)(2) 

 06/27/1983 – Paris, France – Organization for Economic Cooperation and Development  

(1)-(3) 

 June 1983 – Madrid, Spain – European Organization for Quality Control (Cancelled) 

 June 1983-July 1983 – White House Reception – Private Sector Supporters of Closed  

  Caption TV 

 07/12/1983 – Washington, D.C. – Agriculture Summit Meeting (1)(2) 

 07/12/1983-07/13/1983 – Washington D.C. – Agriculture Summit Meeting (1)(2) 

 07/14/1983 – Baltimore, MD – Goodwill Industries of America’s Annual Delegate  

  Assembly 

 07/15/1983 – Arlington, VA – Lupus Foundation 

 07/21/1983 – Washington, D.C. – Society of Consumer Affairs Professionals (1)(2) 

 07/26/1983-07/27/1983 – Chicago, IL – Bell and Howell Tour (1) 
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07/26/1983-07/27/1983 – Chicago, IL – Bell and Howell Tour (2) 

 07/27/1983 – Washington, D.C. – "Seven on Your Side" Paul Berry’s Interns 

 07/28/1983 – Washington, D.C. – George Washington University’s Institute of Law and  

  Aging Luncheon 

 07/29/1983 – Washington, D.C. – "Seven on Your Side" Paul Berry’s Interns 

 08/04/1983 – Washington, D.C. – USDA Food and Fitness Fair 

 09/09/1983 – Washington, D.C. – Administration Briefing 

 09/13/1983 – Tamarac, FL – North Broward County School Advisory Group (1)(2) 

 09/14/1983 – Hershey, PA – Consumer Affairs Directors / Hershey Key Managers (1)-(5) 

 09/20/1983 – Washington, D.C. – Sewing Meeting (1)(2) 

 09/21/1983 – Washington, D.C. – Interview - Biznet (The American Business Network)  

  Chamber of Commerce 

 09/22/1983 – Chicago, IL – Insurance Industry Consumer Affairs Exchanges (1)(2) 

 09/28/1983 – Washington, D.C. – Consumer Affairs Meeting (1)(2) 

 10/04/1983 – Washington, D.C. – Energy and Elderly Conference 

 10/05/1983 – New York, NY – Society of Consumer Affairs Professionals Achievement  

  Award (1)(2) 
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 10/06/1983-10/08/1983 – Louisville, KY – National Federation of Republican Women 

 10/13/1983 – Washington, D.C. – National Partnerships in Education Program 

 10/14/1983-10/29/1983 – USIA European Trip – Spain, France, Belgium (1)-(6) 

 10/18/1983 – Chicago, IL – National Food Editors Conference (Cancelled) 
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 11/03/1983 – Washington, D.C. – Diane Steed – Department of Transportation re: Tire  

  Standards, etc.  

 11/10/1983 – Springfield, VA – Ribbon Cutting Ceremony - Retail Store Opening by  

  Students 

 11/10/1983 – Washington, D.C. – Society of Consumer Affairs Professionals Award 

 11/11/1983 – Oklahoma City, OK – Mid-America Consumer Conference (1)(2) 

 11/15/1983 – Washington, D.C. – American Council of Life Insurance Annual Meeting 

 11/17/1983 – Hartford, CT – New England Association of Business, Industry and  

  Rehabilitation (Projects with Industry) (Cancelled) 

 11/29/1983 – Washington, D.C. – American Academy of Pediatrics re: "Baby Jane Doe" 

 12/07/1983 – New York, NY – United Nations with Kirkpatrick (1)-(5) 
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 12/07/1983 – New York, NY – United Nations with Kirkpatrick (6)-(8) 

 12/08/1983 – Syracuse, NY – Syracuse University (1)-(3) 

 12/13/1983 – Washington, D.C. – Consumer Affairs Council Meeting 

 01/09/1984-01/10/1984 and 01/13/1984 – Sacramento, San Francisco, Cathedral City,  

  Los Angeles, San Diego, Palm Desert, Rancho Mirage, CA (1)-(3) 

 01/19/1984 – Washington, D.C. – Photo Opportunity with President re: Handbook 

 01/20/1984 – Washington, D.C. – Reagan Administration Executive Forum 

 01/24/1984 – Washington, D.C. – "Salute to Congress" Washington Press Club 

 01/26/1984 – Washington, D.C. – Consumer Affairs Council Meeting 

 01/30/1984 – Washington, D.C. – "Warm Heart Award" for Prevention of Hypothermia  

  (Center for Environment Physiology) 

 02/01/1984 – Washington, D.C. – FY 1985 House Budget Hearings [Empty] 

 02/12/1984 – Washington, D.C. – National Food Processors Dedication Ceremony  

(1)-(3) 

 02/15/1984 – Washington, D.C. – University of Pennsylvania Alumni Club Award 

 02/15/1984 – Washington, D.C. – White House Briefing on Budget to Aging, Disabled  

  and Health Care Groups 

 02/16/1984 – Washington, D.C. – Taping for National Consumers Week 
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02/16/1984-02/17/1984 – Washington, D.C. – Consumer Assembly (Consumer  

  Federation of America) (1)-(3) 

 02/23/1984 – Washington, D.C. – Senate Budget Hearings 

 02/24/1984-03/031984 – Paris, France – Organization for Economic Cooperation and  

  Development 

 03/05/1984 – Washington, D.C. – Consumer Product Safety Conference - State and  

  Local Governments - Sponsored by Consumer Product Safety Commission (1)-(3) 

 03/05/1984 – Washington, D.C. – Paralyzed Veterans of America 

 03/08/1984 – Washington, D.C. – Sears Home Health Care Catalog Press Conference 

 03/21/1984 – Lynchburg, VA – Central Virginia Community College - Women Focus 

 (1)(2) 

 03/21/1984-03/22/1984 – Washington, D.C. – White House Conference on Management  

  for Senior Executive Service 
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 03/27/1984 – Washington, D.C. – Virginia Knauer’s Birthday Party 

 03/28/1984 – Falls Church, VA – American Automobile Association 

 03/29/1984 – Washington, D.C. – Consumer Resource Handbook Reception 

 04/10/1984 – Washington, D.C. – International Association for Credit Card  

  Investigations 

 04/10/1984 – Washington, D.C. – Presentation of President’s Committee on Handicapped   

  Award to Jim and Vicki Click (Tucson, AZ) 

 04/12/1984 – Washington, D.C. – Joint Council on Economic Education 

 04/17/1984 – Arlington, VA – "Project Independence" (Menninger Foundation) 

 04/18/1984 – Washington, D.C. – National Credit Union Administration Celebration of  

  50th Anniversary  

 04/19/1984 – Washington, D.C. – BIZNET – Ask Washington 

 04/23/1984-04/29/1984 – Washington, D.C. – Detroit, Tampa, Houston, New Orleans –  

  National Consumers Week (1)(2) 
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 04/23/1984-04/29/1984 – Washington, D.C. – Detroit, Tampa, Houston, New Orleans –  

  National Consumers Week (3)-(14) 

 05/02/1984-05/04/1984 – Washington, D.C. – President’s Committee on Employment of  

  the Handicapped 1984 Conference 

 05/09/1984 – Washington, D.C. – National Conference for Food Protection (1)(2) 

 05/09/1984 – Washington, D.C. – American Home Economics Association Foundation  

  (Cancelled) 

 05/10/1984 – Washington, D.C. – Meeting with John Byington / Ken Majer (1)(2) 

 05/14/1984 – Washington, D.C. – Consumer Affairs Council Meeting (1)(2) 
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 05/23/1984 – Toledo, OH – Better Business Bureaus Annual Meeting (1)(2) 

 05/24/1984 – Hot Springs, VA – American Furniture Manufacturers Association (1)(2) 

 05/29/1984 – Washington, D.C. – Commodity Futures Training Briefing (1)-(6) 

 05/31/1984 – Hershey, PA – Pennsylvania Gas Association 

 May 1984 – Washington, D.C. – Older Americans Month 

 06/07/1984 – Washington, D.C. – George Washington University Institute of Law and  

  Aging 

 06/08/1984 – Washington, D.C. – Testimony: “Toy Safety Act” (S. 2650) 

 06/13/1984 – Bethlehem, PA – Better Business Bureau of Eastern Pennsylvania (1)(2) 

 06/18/1984 – Paris, France – Organization for Economic Cooperation and Development  

  (Bob attended) 

 06/26/1984 – Washington, D.C. – Salt Free Gourmet Company – Fancy Food Show  

 06/27/1984 – Washington, D.C. – Piracy and Counterfeiting (1)(2) 

 06/28/1984-06/29/1984 – Dallas, TX – The Consumer and Financial Service Revolution  

  Conference (1)(2) 
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06/28/1984-06/29/1984 – Dallas, TX – The Consumer and Financial Service Revolution  

  Conference (3)-(9) 
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 06/29/1984 – Dallas, TX – Federal Executive Board 

 07/18/1984 – Washington, D.C. – AT&T – Release Brochure (1)(2) 

 07/18/1984 – Washington, D.C. – Mary Elizabeth Quint’s Farewell Party 

 07/25/1984 – Leesburg, VA – Family Financial Counselors Conference 

 07/26/1984 – Washington, D.C. – “Consumer Hall of Fame” (1)(2) 

 07/27/1984 – Washington, D.C. – President – Consumers Digest “Distinguished  

  Leadership Award” to President 

 07/30/1984-08/01/1984 – Detroit, MI – Consumer Education Conference (1)(2) 

 08/16/1984 – Washington, D.C. – Fraud and the Elderly 

 08/26/1984 – Washington, D.C. – White House Picnic – Women’s Equality Day 

 09/05/1984 – Washington, D.C. – Financial Service Conferences Reception – Valis and  

  Associates 

09/10/1984 – Anaheim, CA – Defense Credit Union Council (1)(2) 
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09/10/1984 – Anaheim, CA – Defense Credit Union Council (3)-(4) 

 09/12/1984 – San Diego, CA – Great American Savings and Loan 

 09/13/1984 – San Diego, CA – Great American Savings and Loan (Society of Consumer  

  Affairs Professionals) 

 09/14/1984 – Anaheim, CA – National Tire Dealers and Retreaders Association, Inc. 

 09/18/1984 – Washington, D.C. – Menninger Foundation – Research Utilization  

  Conference (1)-(3) 

 09/24/1984 – Washington, D.C. – White House Signing Ceremony – Generic Drug Bill 

 09/24/1984 – Washington, D.C. – Motor and Equipment Manufacturers Association 

 09/24/1984 – Crystal City, VA – Consumer Product Safety Conference for Retailers  

(1)-(3) 

 09/24/1984-09/25/1984 – Arlington, VA – Banking Directions –1985 Peat, Marwick  

 09/25/1984 – Arlington, VA – "Banking Directions ‘85" – Peat, Marwick, Mitchell and  

  Company (1)-(3) 

 09/26/1984 – Washington, D.C. – Consumer Affairs Council (1)-(4) 
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 09/28/1984 – Washington, D.C. – Regulatory Roundtable Financial Conference Session 

(1)(2) 

 10/05/1984 – New York, NY – National Car Care Month 

 10/06/1984 – Trenton, NJ – Daughters of the American Revolution (1)-(4) 

 10/09/1984 – Washington, D.C. – White House Signing Ceremony "Older Americans  

  Act of 1984" 

 10/10/1984 – Benton Harbor, MI – Whirlpool Management Team (1)(2) 

 10/15/1984 – Washington, D.C. – American Council of Independent Laboratories, Inc. 

 10/17/1984 – Seattle, WA – Society of Chartered Property and Casualty Underwriters 

  (1)-(3) 

 10/22/1984 – Greenville, SC – Better Business Bureau (1)(2) 

 10/26/1984 – Miami, FL – Miami-Dade Community College "Consumer Awareness  

  Seminar on the Coordinated Campaign against Commodity Fraud" (1)(2) 
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 11/01/1984-11/02/1984 – Phoenix, AZ – Energy Aging Consortium 

 11/08/1984 – Washington, D.C. – Anti Drunk Driving Kickoff Campaign  

 11/14/1984 – Washington, D.C. – Federal Council on Aging - Hypothermia Hearings 

(1)(2) 

 11/19/1984 – Chicago, IL – Phil Donahue Show 

 11/20/1984 – Washington, D.C. – Esther Peterson’s Meeting 

 11/25/1984-12/01/1984 – Paris, France – Organization for Economic Cooperation and  

  Development (1)-(8) 

 11/27/1984 – Washington, D.C. – Skills Development Session Consumer Affairs Council  

 12/05/1984 – Washington, D.C. – Mme. Lalumiere’s Party at Virginia Knauer’s Home 

(1)(2) 

 12/10/1984 – Washington, D.C. – Travel Agents Meeting 

 12/11/1984 – Chicago, IL – Joint Council on Economic Education "Consumer Economic  

  Forum" Series (1)(2) 

 12/12/1984 – Washington, D.C. – Secretary Margaret Heckler’s Luncheon Roast 
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 12/13/1984 – Washington, D.C. – Cox Cable TV – Educational TV Programs with  

  Governor Robb 

 12/13/1984-12/15/1984 – Hedgesville, WV – U.S. Office of Consumer Affairs Planning  

  Sessions (1)-(3) 

 01/08/1985 – Pueblo, CO – Pueblo Chamber of Commerce 

 01/09/1985 – Pueblo, CO – Consumer Information Center 

 01/09/1985 – 01/11/1985 – Pueblo CO and Phoenix, AZ - Consumer Information Center  

  and Financial Conference (1)-(10) 

 01/11/1985 – Phoenix, AZ – Phoenix Rotary Club 

 01/15/1985 – Washington, D.C. – Direct Marketing Association’s Ethics Policy  

  Committee  

 02/13/1985 – Washington, D.C. – Consumer Affairs Council (1) 
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02/13/1985 – Washington, D.C. – Consumer Affairs Council (2)(3) 

 02/15/0985 – Washington, D.C. – EXPO Constituent Resource Exposition 

 02/25/1985-03/02/1985 – Paris, France – Organization for Economic Cooperation and  

  Development (1)-(3) 

 03/06/1985 – Washington, D.C. – Washington, D.C. Rotary Club 

 03/13/1985 – Washington, D.C. – Federal Reserve Board Consumer Advisory Council  

  Meeting 

 03/13/1985 – Washington, D.C. – Senate Budget Hearings FY 1986 

 03/15/1985 – Jacksonville, FL – Florida Women’s Network (1)(2) 

 03/18/1985 – Raleigh, NC – Meredith College (1)(2) 

 03/19/1985 – Washington, D.C. – TV Interview with Irene Williamson re: Consumer   

  Education 

 03/26/1985 – Washington, D.C. – Department of Commerce Press Conference with  

  Kraft Foods 
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 03/27/1985 – Washington, D.C. – Press Conference - Ford Motor Company re:  

  Counterfeits 

 04/01/1985 – Washington, D.C. – Consumer Affairs Council Training Skills (1)(2) 

 04/11/1985 – Washington, D.C. – Video Taping for National Consumers Week for  

  Youngstown, OH 

 04/18/1985-04/19/1985 – Scottsdale, AZ – Association of Home Appliance  

  Manufacturers (1)(2) 

 04/21/1985-04/22/1985 – Columbia, SC – National Consumers Week / National Credit  

  Education Week Kick-off 
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 04/22/1985 – Washington, D.C. – Zayre Forum / National Consumers Week Reception  

  (1)(2) 

 04/24/1985 – Milwaukee, WI – Wisconsin Electric Power Company (1)(2) 

 04/24/1985 – Chicago, IL – Society of Consumer Affairs Professionals (National  

  Consumers Week) (1)(2) 

 04/25/1985 – Lafayette, IN – Purdue University (National Consumers Week) (1)-(4) 

 04/26/1985 – Philadelphia, PA – Needlework Guild of America / Consumer Information  

  Center / Bell Atlantic – Telephone Book Release (1)-(3) 

 04/27/1985 – Jacksonville, FL – Jacksonville University Graduation Ceremony –  

  Honorary Degree 

 04/29/1985 – Washington, D.C. – Financial Group - Wayne Valis and Associates 

 04/30/1985 – Omaha, NE – Projects with Industry Awards Banquet – WORKNET (1)(2) 

 05/07/1985 – Princeton, NJ – Rotary Club, Chamber of Commerce, Stuart Country  

  School of the Sacred Heart (1)-(3) 

 05/13/1985-05/14/1985 – New York, NY – Frick Museum 
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 05/15/1985 – Wilmington, DE – Mini-Society Council on Economic Education 

 05/21/1985-05/22/1985 – Philadelphia, PA – Billy’s Place 

 05/24/1985 – Washington, D.C. – Consumer Product Safety Commission Recognition  

  Day 

 05/24/1985 – Washington, D.C. – Consumer Product Safety Commission Recognition  

  Day at State Department 

 05/28/1985-05/31/1985 – Japan Trip (1)-(6) 

 06/04/1985 – Washington, D.C. – Swedish Government Committee on Recall of   

  Hazardous Products 

 06/17/1985 – Toronto, Canada – International Consumer Credit Association (1)-(4) 

 06/19/1985 – Washington, D.C. – Consumer Affairs Council Meeting 

 06/24/1985 – Washington, D.C. – Council on the Health Effects of Polyunsaturated Fatty  

  Acids in Seafoods 

 06/25/1985 – Chicago, IL – National Association of Consumer Agency Administrators 

  (1)(2) 

 06/26/1985 – Philadelphia, PA - American Home Economics Association Annual  

  Meeting (1)-(4) 
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 06/27/1985-06/28/1985 – Washington, D.C. – Council of Better Business Bureaus / U.S.  

  Office of Consumer Affairs Counterfeit Conference (1)-(5) 

 07/10/1985 – Washington, D.C. – Meeting with Phil Olsson and Siert Riepma –  

  President of National Association of Margarine Manufacturers   

 07/15/1985 – Washington, D.C. – National Academy of Science – Meat and Poultry  

  Inspection Dinner 

 07/16/1985 – Washington, D.C. – Weights and Measures National Conference Meeting  

  (70th) 

 07/16/1985 – Washington, D.C. – Valis and Associates/Financial Services Working  

  Group 

 07/17/1985 – Washington, D.C. – Opening of USDA Meat and Poultry Toll-Free Hotline 

 07/25/1985 – Washington, D.C. – Product Labeling of Art Materials – Hazards of Them  

  (Mary McNamara) 

 08/13/1985 – Washington, D.C. – Public Service Announcement for National Car Care  

  Month 

 08/14/1985 – Los Angeles, CA – Hugh O’Brian Youth Foundation Forum (1)-(5) 

 08/15/1985 – Chicago, IL – Peat, Marwick, and Mitchell’s Symposium "Direct to the  

  Consumer" (1)(2) 

 08/21/1985 – Washington, D.C. – International Association of Credit Card Investigators  

  (1)(2) 

 09/09/1985 – Washington, D.C. – Executive Forum – John Naisbitt’s "Re-inventing the  

  Corporation" 

 09/10/1985 - Arlington, VA – International Credit Association’s Education Foundation’s  

  Meeting 

 09/11/1985 – Washington, D.C. – National Health Fraud Conference (1)(2) 
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 09/11/1985 – Washington, D.C. – National Health Fraud Conference (3) 

 09/16/1985 – Washington, D.C. – Telephone Taping (Office) for Inspire ’85 –AIDLINE 

 09/18/1985 – Philadelphia, PA – Consumer Product Safety Commission / American  

  Society for Testing and Materials Conference – Safety for Older Consumers  

  (1)(2) 

 09/19/1985 – New York, NY – ITT Consumer Affairs Quality Control Meeting 

 09/20/1985 – New York, NY – Aging in America / Projects with Industry Fall Board  

  Meeting and First Annual Award 

 09/24/1985 – Washington, D.C. – Board of Trade – Anti-Crime Campaign (1)(2) 

 09/25/1985 – Washington, D.C. – Warm Heart Awards Presentation (Center for  

  Environmental Physiology) 

 09/26/1985 – Washington, D.C. – Trade Deficit Briefing, Reception and Dinner (Edie  

  Fraser/Touche) 

 09/27/1985 – Rosslyn, VA – Health and Human Services and American Gas Association  

  (1)(2) 

 10/08/1985 – Washington, D.C. – Direct Marketing Roundtable (1)(2) 

 10/10/1985 – Washington, D.C. – Consumer Affairs Council 

 10/12/1985-10/15/1985 – San Juan, Puerto Rico – Council of Better Business Bureaus  
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  (1)-(3) 

 10/19/1985-10/26/1985 – Paris, France – Organization for Economic Cooperation and  

  Development (1)(2) 
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 10/19/1985-10/26/1985 – Paris, France – Organization for Economic Cooperation and  

  Development (3) 

 11/02/1985 – Philadelphia, PA – 15th Annual Consumer Economic Education  

  Conference (Cancelled)  

 11/08/1985 – Albuquerque, NM – Seat Belt Community Safety Program (1)-(4) 

 11/11/1985 – Fort Lauderdale, FL – American Telemarketing Association  

  Conference (1)(2) 

 11/12/1985 – New York, NY – Council of Better Business Bureaus 

 11/13/1985 – Washington, D.C. – Direct Marketing Association Clearinghouse Task  

  Force Meeting (with Hoard, Anna, other Government Agency Representatives) 

 11/15/1985 – Washington, D.C. – Japanese Visitors – Product Testing and Education  

  Institute 

 11/19/1985 – Washington, D.C. – Betty Heitman / Betty Rendel 

 11/26/1985 – Washington, D.C. – White House Meeting – "Coalition on International  

  Trade 

 12/04/1985 – Washington, D.C. – Sears, Roebuck and Company 1985 Corporate  

  Governmental Affairs Conference (1)(2) 

 12/09/1985 – Washington, D.C. – Consumers for World Trade Symposium 

 01/14/1986 – Washington, D.C. – Consumer Affairs Council Skills Development Session 

 01/15/1986 – Washington, D.C. – Association of American Publishers, Inc. 

 02/05/1986 – Washington, D.C. – President’s Speech Introducing Secretary Bowen 

 02/06/1986 – Washington, D.C. – Conference for Health Care Leaders on Substance  

  Abuse (Cancelled) 

 02/08/1986 – Vero Beach, FL – American Association of University Women 

 02/10/1986 – Orlando, FL – Monument Builders of North America Conference (1)(2) 

 02/11/1986 – Tampa, FL – Hillsborough County Department of Consumer Affairs 

 02/16/1986 – Hershey, PA – Mid-Atlantic Consumer Credit Council and Credit Women -  

  International of District XII Conference 

 02/21/1986 – Williamsburg, VA – College of William and Mary (1)(2) 
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 02/26/1986 – Washington, D.C. – National Energy and Aging Consortium 

 03/06/1986-03/09/1986 – Madrid, Spain (1)-(3) 

 03/17/1986 – Washington, D.C. – Consumer Product Safety Commission’s 25th  

  Anniversary Conference and Ceremony for National Poison Prevention Week  

  (1)(2) 

 03/20/1986 – Washington, D.C. – Agriculture Day 

 03/25/1986 – Phoenix, AZ – Ford’s Quality Care Awards (1)-(3) 

 04/05/1986-04/12/1986 – Paris, France – Organization for Economic Cooperation and  

  Development Meetings 

 04/13/1986 – Orlando, FL – American Association of Community and Junior Colleges  
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  (1)-(4) 

 04/15/1986 – New York, NY – Society of Consumer Affairs Professionals 

 04/17/1986-04/18/1986 – Edinburg, VA – Teach Class in Home Economics – Using  

  Teacher’s Guide 

 04/20/1986-04/26/1986 – National Consumers Week "Consumers Rate Quality" (1)-(3) 
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 04/20/1986-04/26/1986 – National Consumers Week "Consumers Rate Quality" (4)-(9) 

 04/21/1986 – New York, NY – (National Consumers Week) Technical Assistance  

  Research Programs, Inc. Press Conference / Direct Marketing Association 

 04/22/1986 – Salt Lake City, UT – (National Consumers Week) Taylorsville High School 

 04/22/1986 – Salt Lake City, UT – (National Consumers Week) League of Utah  

  Consumers 

 04/22/1986 – Indianapolis, IN – (National Consumers Week) Levitz Furniture, Pay Less  

  Supermarket and Indiana National Bank (1)(2) 

 04/24/1986 – Philadelphia, PA – American Society of Testing Materials 

 04/24/1986 – Philadelphia, PA – (National Consumers Week) Teach Consumer  

  Education Class - Philadelphia High School for Girls 

 04/24/1986 – Philadelphia, PA – (National Consumers Week) Philadelphia High School  

  for Girls Assembly (1)(2) 

 04/25/1986 – Baltimore, MD – (National Consumers Week) Press Conference – Release  

  Special Needs Fact Sheet and Maryland’s Shoppers Guide (Hearing Impaired  

  Project) 

 04/25/1986 – Washington, D.C. – National Consumers Week Reception 

 05/01/1986 – Chicago, IL – Direct Marketing Association (1)-(3) 

 05/05/1986 – New York, NY – Mortgage Bankers Association of America 

 

 Box 104 

 05/14/1986 – Providence, RI – Consumer Education Program 

 05/19/1986 – Columbia, SC – South Carolina Rehabilitation Annual Conference (1)(2) 

 05/22/1986 – Washington, D.C. – Consumer Affairs Council Meeting 

 05/28/1986 – Philadelphia, PA – Meridian Bankcorp (1)-(3) 

 06/10/1986 – Catonsville, MD – University of Maryland Cooperative Extension Service  

  "College Days" Conference (1)(2) 

 06/11/1986 – Washington, D.C. – Trade Briefing (Cancelled) 

 06/18/1986-06/20/1986 – Warton, MD – U.S. Office for Consumer Affairs Director’s  

  Meeting (1)-(3) 

 06/24/1986 – Colorado Springs, CO – Southern Colorado Better Business Bureau’s  

  Annual Membership Meeting (1)(2) 

 06/24/1986 – Colorado Springs, CO – Pikes Peak Advertising Federation 

 06/26/1986-07/02/1986 – Dallas, TX – Zeta Tau Alpha (1)(2) 

 07/11/1986 – Washington, D.C. – The School Program – John Byington’s Law Firm 

 07/17/1986 – Washington, D.C. – Dorcas Hardy’s Swearing In Ceremony –  

  Commissioner of Social Security 

 07/24/1986 – Washington, D.C. – Advisory Committee on Commodity Futures Trading  

  Commission / State Cooperation 
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 07/29/1986 – Washington, D.C. – American Association of Retired Persons (AARP)  

  Meeting 
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 09/12/1986 – Washington, D.C. – Consumer / Industry Financial Services Forum 

 09/17/1986 – Detroit, MI – University of Detroit MBA Graduate Students (1)(2) 

 09/18/1986 – Rochester, MI – Great Lakes Chapter of Society of Consumer Affairs  

  Professionals 

 09/22/1986-09/26/1986 – Paris, France – Organization for Economic Cooperation and  

  Development Meetings 

 10/09/1986 – Washington, D.C. – National Consumer Week Certificates Presentation to  

  Department of Interior People 

 10/15/1986 – Springfield, VA – National Car Care Month Car Inspection (AAA/Car Care  

  Council/ Virginia Air Pollution Control Board 

 10/23/1986 – Washington, D.C. – Consumer Affairs Council Training Meeting 

 11/12/1986 – Hershey, PA – Consumer-Utility Energy Conference – Sponsored by  

  Pennsylvania Citizens Consumer Council / Pennsylvania Power and Light  

  Company / Conference of Consumer Organizations (1)(2) 

 11/17/1986-11/18/1986 – Orlando, FL – National Health Care Anti-Fraud Association 

 12/02/1986 – Washington, D.C. – Video Taping re: Shopping Tips 

 12/03/1986 – Washington, D.C. – Council of Better Business Bureaus Conference / U.S.  

  Office of Consumer Affairs (1)-(3) 

 01/28/1987-01/31/1987 – San Diego, CA – Senior Citizens Conference (Curt Clinkscales  

  and Dorcas Hardy) (1)-(4) 

 02/05/1987 – Washington, D.C. – Commodity Futures Trading Commission – State  

  Cooperation’s Advisory Committee Meeting 
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 02/10/1987 – Washington, D.C. – Warm Heart Award - Center for Environmental  

  Physiology 

 02/12/1987-02/13/1987 – Springfield, IL – Illinois Consumer Education’s 18th Annual  

  Conference (1)(2) 

 02/19/1987 – Washington, D.C. – Signing Ceremony of National Consumers Week  

  Proclamation 1987 

 02/24/1987 – Washington, D.C. – Women’s Transportation Seminar 

 02/26/1987 – Washington, D.C. – National Association of the Remodeling Industry  

(1)-(3) 

 03/18/1987 – Washington, D.C. – Consumer Affairs Council Meeting 

 03/24/1987 – Crystal City, VA – American National Standards Institute’s Board of  

  Directors Meeting 

 04/03/1987 – Washington, D.C. – EXPO 

 04/04/1987-04/11/1987 – Paris, France – Organization for Economic Cooperation and  

  Development Meetings 

 04/12/1987 – Washington, D.C. – Cosmetic Manufacturers (Robin Weir – Brunch)  

(1)-(3) 

 04/20/1987 – Philadelphia, PA – National Consumer Week 1987 (1)-(3) 
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 04/21/1987 – Chicago, IL – National Consumer Week 1987 

 04/22/1987 – Bismarck, ND – National Consumer Week 1987 (1)(2) 
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 04/23/1987 – Minneapolis, MN – National Consumer Week 1987 

 04/23/1987 – Washington, D.C. – National Consumer Week 1987 

 04/24/1987 – Detroit, MI – National Consumer Week 1987 (1)-(3) 

 04/29/1987-05/01/1987 – Washington, D.C. – Consumer/Business Financial Services   

  (Cancelled) 

 05/07/1987 – Williamsburg, VA – National Association of Diaper Services 50th  

  Anniversary Meeting (1)(2) 

 05/12/1987-05/13/1987 – Washington, D.C. – Consumer Affairs Council Complaint  

  Handling Workshop 

 05/19/1987 – Washington, D.C. – "Salute to Surgeon General C. Everett Koop" 

 05/27/1987 – Washington, D.C. – Oglala Sioux Tribe, Pine Ridge, SD Meeting 

 06/02/1987 – Philadelphia, PA – International Society of Pharmaceutical Engineers  

  (1)(2) 

 06/14/1987-06/17/1987 – Seattle, WA – Credit Women International (1)-(3) 

 06/23/1987 – Philadelphia, PA – Wharton School - University of Pennsylvania 

 06/24/1987 – Washington, D.C. – National Press Club - Consumer Journalists Awards  

  Luncheon 

 07/07/1987 – Washington, D.C. – Interview with Diane Skeltis - Director Council of  

  Better Business Bureaus with NBC Radio 

 07/08/1987 – Washington, D.C. – Meeting with Brigadier General Arter re: Consumer  

  Education in Department of Defense High Schools and Bicentennial Commission  

  on Constitution 

 07/28/1987 – New York, NY – Direct Marketing Association Luncheon (Cancelled) 

 08/10/1987 – Washington, D.C.  – Council of Better Business Bureaus Training  

  Conference 
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 09/08/1987-09/12/1987 – Singapore, Singapore – 6th World Congress of the World  

  Federation of Direct Selling Associations (Avon) (1)-(4) 

 09/12/1987-09/19/1987 – Bombay, Ahmedabad, Pune, India – U.S. Information Agency 

  (1)-(6) 

 09/20/1987-09/26/1987 – Tokyo, Nagoya, Osaka, Japan – U.S. Information Agency  

  /Avon (1)-(7) 

 10/06/1987 – Washington, D.C. – “Link Up America” (Federal Communications  

  Commission and U.S. Telephone Association) (1) 

  

 Box 109 

 10/06/1987 – Washington, D.C. – "Link Up America" (Federal Communications  

  Commission and U.S. Telephone Association) (2)(3) 

 10/15/1987 – Arlington, VA – Associated Credit Bureaus, Inc. 

 10/20/1987 – Washington, D.C. – Council of Better Business Bureaus Award by Ford  

  Motor Company 
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 10/27/1987 – Washington, D.C. – International Credit Association Meeting on  

  Bankruptcy 

 10/29/1987 – Washington, D.C. – Iona House Church / Synagogue Forum 

 11/10/1987 – Washington, D.C. – Direct Marketing Association Operating and Ethics  

  Policy Committee 

 11/18/1987 – Philadelphia, PA – Gimbel Award 

 11/18/1987-11/19/1987 – Philadelphia, PA – Society of Consumer Affairs Professionals  

  Seminar on Increasing Customer Satisfaction 

 11/19/1987 – Washington, D.C. – Consumer’s Resource Handbook Reception 

 11/20/1987 – Washington, D.C. – Consumer Affairs Council (1)(2) 

 11/29/1987–12/05/1987 – Paris, France – Organization for Economic Cooperation and  

  Development Meetings (1)(2) 

 12/15/1987 – Washington, D.C. – Electronic Funds Transfer Association (1)(2) 

 12/16/1987 – Washington, D.C. – Don Elder Taping USDA 

 01/12/1988 – Washington, D.C. – Department of Commerce Consumer Officers (Jewell  

  Duvall’s) (1)(2) 

 01/14/1988 – Washington, D.C. – American Newspaper Publishers Association Meeting 

  (1)-(3) 
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 01/17/1988 – Dallas, TX – National Association of Home Builders Remodelers Council  

  44th Annual Convention (Cancelled) 

 01/18/1988-01/19/1988 – Chicago, IL – Hypothermia Jamboree (1)-(3) 

 02/11/1988 – Washington, D.C. – Consumer Affairs Council Meeting (1)(2) 

 02/18/1988 – Gainesville, FL – University of Florida’s "Media and Energy" Seminar  

  (1)(2) 

 03/03/1988 – Scottsdale, AZ – Automatic Data Processing 7th Annual International Auto  

  Physical Damage Conference (1)-(3) 

 03/14/1988 – Washington, D.C. – Japanese Students - Mukogawa Women’s University  

  ("Living America" Program) 

 03/16/1988-03/20/1988 – Tucson, AZ – International Tape/Disk Association 18th Annual  

  Seminar for the Audo/Video/Data Industry (1)-(5) 

 04/06/1988 – Washington, D.C. – Press Conference - National Press Club - Funeral  

  Services Consumer Arbitration Panel (Thana Cap) 

 04/08/1988 – Washington, D.C. – Photo-op with National Tour Association for National  

  Consumers Week 

  

 Box 111 

04/08/1988-04/10/1988 – Washington, D.C. – Education and Mediation Conference (Co- 

  Sponsored by U.S. Office of Consumer Affairs and the American Bar  

  Association) (1)-(3) 

 04/17/1988 – Washington, D.C. – Peoples’ Drug Cosmetic EXPO 

 04/20/1988 – Washington, D.C. – Adas Israel Congregation Aging Symposium 

 04/25/1988 – Boston, MA – National Consumers Week (1)(2) 

 04/26/1988 – Chicago, IL – National Consumers Week (1)(2) 

 04/27/1988 – Minneapolis, MN – National Consumers Week (1)-(4) 
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 04/28/1988 – Washington, D.C. – National Consumers Week Department of  

  Commerce (1)-(3) 

 04/28/1988 – Washington, D.C. – National Consumers Week Reception 

 04/29/1988 – Baton Rouge, LA – National Consumers Week (1)(2) 
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 04/29/1988 – Baton Rouge, LA – National Consumers Week (3) 

04/30/1988 – Washington, D.C. – Call for Action - National Consumers Week (1)(2) 

 05/21/1988-05/28/1988 – Paris, France – Organization for Economic Cooperation and  

  Development Meeting 

 05/25/1988-05/28/1988 – Madrid, Spain – Consumer Education Conference (Cancelled) 

 06/01/1988-06/03/1988 – Downingtown, PA – Office of Consumer Affairs Retreat  

(1)-(4) 

 06/14/1988-06/16/1988 – Portland, OR – General Electric Company Tour / Media (1)(2) 

 06/21/1988 – Washington, D.C. – Consumer Affairs Council Training Skills  

 07/12/1988 – Washington, D.C. – Reagan Administration Women  

 07/20/1988 – Washington, D.C. – University of Pennsylvania Student Interns Briefing  

 07/21/1988 – Washington, D.C. – Meeting with George Bush for President (Mrs. Chris  

  Junghaus)  

 08/09/1988 – Washington, D.C. – Executive Women in Government  

 09/13/1988 – Dallas, TX – Women in Cable (1)(2) 

 09/30/1988 – Minneapolis, MN – National Foundation for Consumer Credit Award  

 10/06/1988 – Philadelphia, PA – Urban Mass Transportation Administration’s "Transit:  

  Serving the Community" (1)-(3) 
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 10/06/1988 – Philadelphia, PA – Urban Mass Transportation Administration’s “Transit: 

  Serving the Community” (4)(5) 

 10/15/1988 – Westchester, PA – Pennsylvania Conference of Public Alumni  

  Associations, Inc. - Hall of Fame Award (1)(2) 

 10/18/1988 – Washington, D.C. – Consumer Affairs Council Meeting  

 10/19/1988 – Tysons Corner, VA – Institute of Industrial Engineers (1)(2) 

 10/21/1988-10/30/1988 – Paris, France – Organization for Economic Cooperation and  

  Development Meeting  

 11/02/1988 – Washington, D.C. – American Association of Community and Junior  

  Colleges Press Conference (1)(2) 

 11/16/1988 – Wyncote, PA – Women’s Club of Wyncote  

 11/17/1988 – Chicago, IL – National Association of Newspaper Publishers Fall Seminar  

  (1)-(4) 

 12/01/1988 – Washington, D.C. – Direct Marketing Association Ethics and Ethics Policy  

  Committees  

  

 SERIES XI:  SPEECHES AS DELIVERED 

 Box 113, Continued 

 03/12/1981 – Washington D.C. – Food Marketing Institute 

 03/18/1981 – Chicago, IL – Better Business Bureau of Metropolitan Chicago 
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 03/24/1981 – Philadelphia, PA – Insurance Industry Consumer Affairs Spring  

  Conference 

 03/25/1981 – Washington D. C. – Federal Consumer Education and Information Liaison 

 03/26/1981 – Washington D.C. – Budget Hearings - FY 1982 House Appropriations 

 04/11/1981 – Philadelphia, PA – International Friendship Fête of the Women for Greater  

  Philadelphia 

 04/13/1981 – Washington D.C. – Washington Journalism Center's Conference on  

  Information, Taxes and the Consumer 
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 04/16/1981 – Washington D.C. – Direct Mail Marketing Association's Committee on  

  Ethical Practices 

 04/23/1981 – San Francisco, CA – Press Briefing on Project Partnership 

 04/24/1981 – Los Angeles, CA – Press Briefing on Project Partnership 

 05/07/1981 – Washington D.C. – Electronic Industry Foundation Project with Industry 

 05/19/1981 – Long Island, NY – Nassau County Department of Senior Citizen Affairs 

 05/20/1981 – Philadelphia, PA – Philadelphia Rotary Club 

 06/16/1981 – Washington D.C. – Testimony before the Sub-Committee on Surface  

  Transportation, Committee on Public Works and Transportation, U.S. House of  

  Representatives 

 06/22/1981 – Washington D.C. – National Conference of the Society of Consumer  

  Affairs Professionals in Business 

 06/24/1981 – Subcommittee on Consumer Committee on Commerce Science and  

  Transportation, United States Senate 

 06/25/1981 – Dallas, TX – 11th Annual Women's Conference of the Federal Women’s  

  Committee – Federal Executive Board 

 07/15/1981 – Denver, CO – National Association of Federal Credit Unions 

 07/27/1981 – Washington, DC – Consumer Affairs Council 

 07/29/1981 – New York, NY – Press Briefing of Project Partnership 

 08/03/1981 – Washington, D.C. – University of Pennsylvania Wharton MBA Students 

 08/04/1981 – Harrisburg, PA – Fraud and the Elderly 

 08/05/1981 – Washington, D.C. – "Current Issues Affecting Older Women" Symposium -  

  George Washington University 

 08/11/1981 – Dallas, TX – National Funeral Directors Association 

 09/09/1981 – Washington, D.C. – National Business Consortium for Educating Gifted  

  and Talented Children 

 09/10/1981 – Washington, D.C. – "Responding to the Health Care Consumer" 

Conference 

 09/22/1981 – Washington, D.C. – Briefing to Japanese International Year of Disabled  

  Persons Visit Group 

 09/24/1981 – Washington, D.C. – Washington Business Group on Health 

 09/29/1981 – Arlington, VA – New Independence for Low Income, Aging and Disabled  

  Consumers Conference 

 09/30/1981 – Washington, D.C. – Atlantic Richfield Company Contemporary Consumer  

  Issues Conference 

 10/08/1981 – Washington, D.C. – Department of Commerce Awards Ceremony - 1981  
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  Outstanding Handicapped Federal Employees Award 

 10/16/1981 – Dallas, TX – American Movers Conference 

 10/17/1981 – Hershey, PA – Annual Convention - Republican Women of Pennsylvania 

 10/21/1981 – Orlando, FL – Governor's Committee on Employment of the Handicapped 

 10/21/1981 – South Orlando, FL – South Orlando Kiwanis Club 

 10/22/1981 – Washington, D.C. – National Institute of Building Sciences 

 10/27/1981 – Chicago, IL – Private Label Manufacturers Association 

 10/28/1981 – Seattle, WA – Better Business Bureau and United Way Volunteer  

  Conference 

 10/28/1981 – Seattle, WA – Seattle Rotary Club 

 10/29/1981 – Chicago, IL – Food Marketing Institute's Midwestern Regional Press  

  Conference 

 10/30/1981 – Chicago, IL – Blue Cross/Blue Shield Symposium  

10/30/1981 – Chicago, IL – Consumer Action Now Program 

 11/10/1981 – San Francisco, CA – San Francisco Chamber of Commerce Women's  

  Council 

 11/12/1981 – Oklahoma City, OK – Fifth Mid-American Consumer Conference 

 11/19/1981 – Washington, D.C. – Consumer Affairs Council 

 12/02/1981 – Washington, D.C. – White House Conference on Aging 

 12/04/1981 – Washington, D.C. – Health Industry Manufacturers Association 

 01/11/1982 – New York, NY – New York Chapter of Society of Consumer Affairs  

  Professionals 

 01/11/1982 – New York, NY – National Retail Merchants Association 

 01/12/1982 – New York, NY – Better Business Bureau of Metropolitan New York 

 01/22/1982 – Las Vegas, NV – National Association of Home Builders Conference -  

  Press Briefing 

 01/23/1982 – Las Vegas, NV – National Association of Home Builders - Consumer  

  Panel - "Building Consumer Confidence through Effective Customer Service" 

 02/04/1982 – Arlington, VA – Energy and Aging Consortium - "Building Partnerships:  

  Strategies for Older Americans and their Energy Suppliers" 

 02/09/1982 – Washington, D.C. – Credit Union National Association Governmental  

  Affairs Conference 

 02/11/1982 – Washington, D.C. – Washington Forum - National Lawyers Club 

 02/18/1982 – Atlanta, GA – Food Marketing Institute - Southern Regional Press  

  Conference 

 02/24/1982 – Alexandria, VA – Commonwealth Republican Women's Club 

 

 Box 115 

 03/02/1982 – San Diego, CA – International Tape/Disc Association Seminar 

 03/09/1982 – Washington, D.C. – National Association of Attorneys General, Sub– 

  Committee on Consumer Protection 

 03/23/1982 – Washington, D.C. – Consumer Affairs Council 

 03/29/1982 – Arlington, VA – Agency for Instructional TV and the Joint Council on  

  Economic Education 

 03/31/1982 – Washington, D.C. – Solar Energy Industries Association Leadership  

  Conference 
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 04/01/1982 – Washington, D.C. – American Society for Quality Control National  

  Conference for Quality 

 04/02/1982 – Washington, D.C. – 2nd National Conference on Long-Term Care Issues 

 04/13/1982 – Washington, D.C. – National Food Processors Association Claims  

  Committee Annual Meeting 

 04/14/1982 – Washington, D.C. – National Automobile Dealers Association Consumer  

  Affairs Committee 

 04/20/1982 – Bethesda, MD – Kenwood Citizens Association 

 04/22/1982 – Sharonville, OH – Avon Products, Inc. Reception 

 04/23/1982 – Columbus, OH – American Council on Consumer Interests 

 04/27/1982 – Washington, D.C. – National Consumers Week Ceremony 

 04/30/1982 – Washington, D.C. – Council for Better Hearing and Speech 

 05/17/1982 – Washington, D.C. – Republican National Committee Senior Citizen  

  Congressional Interns 

 05/17/1982 – Washington, D.C. – D.C. Special Olympics Torch Run Ceremony 

 05/21/1982 – Washington, D.C. – Help the Aged Seminar - D.C. Chapter of the  

  American Red Cross 

 05/24/1982 – Washington D.C. – Federal Trade Commission Competition Colloquium 

 05/25/1982 – Lexington, KY – Fifth Annual Kentucky Conference on Volunteerism 

 06/01/1982 – Chicago, IL – National Dairy Month Press Breakfast 

 06/02/1982 – Washington, D.C. – Federation of Women's Clubs - Korean Delegation 

 06/15/1982 – Washington, D.C. – Annual Meeting - Health Fair Project Directors 

 06/16/1982 – Washington, D.C. – Consumers Affairs Council 

 06/18/1982 – Washington, D.C. – Energy-Saving Device Fraud Prevention Conference 

 06/21/1982 – Tokyo, Japan – International Consumer Leader Dialogue on "American  

  Consumer Movement and Current Consumer Policies" 

 06/23/1982 – Kyoto, Japan – Consumer Living Science Center, "The American  

  Consumer Movement and Consumer Issues of the ‘80s" 

 06/24/1982 – Fukuoka, Japan – Fukuoka American Center - "American Consumer  

  Movement and Its Social, Economic and Political Implications" 

 06/25/1982 – Osaka, Japan – Osaka American Center - "The Consumer Role in  

  Influencing Trade Policies” 

 07/08/1982 – Minneapolis, MN – National Federation of the Blind Convention 

 07/12/1982 – Washington D.C. – Wharton Public Policy Students 

 07/22/1982 – Los Angeles, CA – Electronic Industries Foundation 

 08/05/1982 – New York, NY – Del Monte Press Conference 

 09/13/1982 – Washington D.C. – Consumer Education and Information Liaison  

  Organization 

 09/15/1982 – Rochester, NY – Women's Council Rochester Chamber of Commerce 

 09/17/1982 – Washington D.C. – Press Conference - Salmon Canning 

 09/22/1982 – Seattle, WA – Energy and Elderly Conference 

 09/25/1982 – Phoenix, AZ – Arizona Consumers Council 

 09/25/1982 – Phoenix, AZ – Arizona Association of Rehabilitation Facilities 

 09/29/1982 – Washington, D.C. – Insurance Rehabilitation Study Group - Projects with  

  Industry 

 10/11/1982 – Hershey, PA – Pennsylvania Council of Republican Women 
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 10/14/1982 – Miami, FL – Better Business Bureau of South Florida and the Florida  

  Chapter of the Society of Consumer Affairs Professionals 

 10/18/1982 – New Orleans, LA – Council of Better Business Bureaus Assembly 

 10/27/1982 – Philadelphia, PA – 30th Anniversary of Founding of Horizon House 

 10/28/1982 – Washington, D.C. – Consumer Affairs Council 

 11/04/1982 – Kalamazoo, MI – Michigan Association of Rehabilitation Facilities 

 11/05/1982 – Detroit, MI – Manufacturers National Bank 

 11/05/1982 – Detroit, MI – Michigan Consumer Education Conference - Consumer  

  Educators of Michigan 

 11/18/1982 – Washington, D.C. – National Institute for Automotive Service Excellence 

 11/18/1982 – Arlington, VA – National Society of Patient Representatives of the  

  American Hospital Association 

 12/01/1982 – Washington, D.C. – President's Committee on Mental Retardation 

 12/02/1982 – Aiken, SC – Aiken Rehabilitation Center Workshop - South Carolina  

  Vocational Rehabilitation Department 

 12/10/1982 – New York, NY – Fountain House - "Business and Industry - New Partners  

  in the Rehabilitation of the Disabled" 

 12/14/1982 – Alexandria, VA – National Council on the Handicapped 
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 01/17/1983 – Washington, D.C. – Consumer Dispute Resolution Conference 

 02/01/1983 – Washington, D.C. – National Council on the Handicapped 

 02/01/1983 – Washington, D.C. – Hospital Association Briefing 

 02/11/1983 – Washington, D.C. – International Anti-Counterfeiting Coalition 

 03/04/1983 – Washington, D.C. – Capitol Hill Health Fair Kickoff 

 03/15/1983 – Washington, D.C. – Professional Secretaries International 

 03/22/1983 – Philadelphia, PA – Girl Scouts of Greater Philadelphia 

 04/06/1983 – Washington, D.C. – Joint Council on Economic Education 

 04/08/1983 – Washington, D.C. – International Symposium on Lasers in Ophthalmic  

  Surgery 

 04/14/1983 – Boston, MA – Better Business Bureau of Northern Massachusetts 

 04/15/1983 – Washington, D.C. – U.S. Council for International Business 

 04/22/1983 – Crystal City, VA – State Coordinators Conference of the Coalition for the  

  Coordinators Conference 

 05/05/1983 – Washington, D.C. – President's Committee on Employment of the  

  Handicapped 

 05/09/1983 – Washington, D.C. – Consumers Affairs Council 

 05/10/1983 – Lancaster, PA – Lancaster County Consumer Protection Commission 

 05/16/1983 – Philadelphia, PA – American Association of Retired Persons, Inc. 

 05/17/1983 – Washington, D.C. – Spring Provisional Class of the Junior League of the  

  City of Washington, Inc. 

 05/19/1983 – New York, NY – Hudson Guild Senior Center - Press Conference on Elder  

  Care and Aging in America (Morningside) 

 05/26/1983 – Washington, D.C. – Senior Citizen Congressional Intern Reception 

 06/13/1983 – New Orleans, LA – 87th Annual Conference of the Association of Food  

  and Drug Officials 
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 06/17/1983 – Rehoboth, DE – The Sussex County Republican Women's Club of  

  Delaware 

 06/21/1983 – Washington, D.C. – Virginia Polytechnic Institute and State University's  

  Fourth Bi-Annual Graduate Class of the Summer of 1983 

 06/24/1983 – Consumer Affairs Council Skills Development Session: Effective  

  Consumer Complaint Handling by Federal Agencies 

 07/14/1983 – Baltimore, MD – Goodwill Industries of America Annual Delegate  

  Assembly 

 07/21/1983 – Washington, D.C. – Society of Consumer Affairs Professionals 

 07/26/1983 – Chicago, IL – Bell and Howell - "Partners with Rehabilitation"  

 07/29/1983 – Washington, D.C. – "Seven on Your Side" TV Program with Paul Berry's  

  Interns (ABC-WJLA-TV) 

 09/13/1983 – Pompano, FL – North Broward School Advisory Group 

 09/14/1983 – Hershey, PA – Hershey Executive Staff and Guests 

 09/14/1983 – Hershey, PA – Supermarket Consumer Affairs Directors 

 09/20/1983 – Washington, D.C. – National Sewing Month Meeting, 

 09/22/1983 – Chicago, IL – Insurance Industry Consumer Affairs Exchange 

 09/28/1983 – Washington, D.C. – Consumer Affairs Council 

 10/04/1983 – Washington, D.C. – Hypothermia and Older Adults Meeting 

 10/05/1983 – New York, NY – Society of Consumer Affairs Professionals Awards  

  Ceremony 

 10/17/1983 – Madrid, Spain – USIA - Ministry Auditorium (Spanish Officials, Consumer  

  Leaders) 

 10/18/1983 – Madrid, Spain – Chamber of Commerce and Industry 

 10/21/1983 – Strasbourg, France – CE Directorate of Economic and Social Affairs 

 10/24/1983 – Paris, France – Avon Conference 

 11/10/1983 – Springfield, VA – Opening of Student Store, Springfield Mall 

 11/11/1983 – Oklahoma City, OK – 7th Annual Mid-American Consumer Conference 

 12/07/1983 – New York, NY – United Nations Meeting Opening Remarks (Business  

  People) 

 12/07/1983 – New York, NY – United Nations Meeting Introduction of Jeane Kirkpatrick  

  (International Regulatory Meeting) 

 12/08/1983 – Syracuse, NY – Press Conference on Arrival 

 12/08/1983 – Syracuse, NY – Central New York Consumer Council 

 12/08/1983 – Syracuse, NY – Undergraduate Students at Syracuse University 

 12/13/1983 – Washington, D.C. – Consumer Affairs Council Skills Development Session 
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 01/09/1984 – Sacramento, CA – California Consumer Advisory Council 

 01/10/1984 – San Francisco, CA – Food Processors Institute 

 01/13/1984 – City of Cathedral, CA – News Briefing 

 01/26/1984 – Washington, D.C. – Consumer Affairs Council 

 02/12/1984 – Washington, D.C. – National Food Processors Association 

 02/15/1984 – Washington, D.C. – University of Pennsylvania Alumni Club 

 02/16/1984 – Washington, D.C. – Taping for National Consumers Week, Help Spots, etc. 

 03/05/1984 – Washington, D.C. – Public Service Seminar on Restoring the Disabled and  
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  Handicapped to the Mainstream of Employment 

 03/05/1984 – Washington, D.C. – National Product Safety Conference 

 03/08/1984 – Washington, D.C. – Press Conference for Sears, Roebuck, & Company 

 03/21/1984 – Lynchburg, VA – Central Virginia Community College – Women’s Focus  

  ‘84 

 03/28/1984 – Falls Church, VA – American Automobile Association Management 

 03/29/1984 – Washington, D.C. – Consumer Resources Handbook Recognition 

Reception 

 04/10/1984 – Washington, D.C. – International Association of Credit Card Investigators 

 04/17/1984 – Crystal City, VA – National Coordinating Council of Project Independence  

  (The Menninger Foundation) 

 04/23/1984 – Washington, D.C. – National Consumers Week - Telephone Divestiture  

  Workshop - Federal Communications Commission 

 04/23/1984 – Washington, D.C. – National Consumers Week - Energy and Aging  

  Consortium - Department of Energy 

 04/23/1984 – Washington, D.C. – National Consumers Week - Kick Off Reception 

 04/24/1984 – Washington, D.C. – National Consumers Week - Department of  

  Agriculture  

 04/24/1984 – Bethesda, MD – D.C. Consumer Credit Association (National Consumers  

  Week) 

 04/24/1984 – Detroit, MI – Press Conference, Fair Lane Mansion 

 04/25/1984 – Detroit, MI – Detroit Business Consumer Coalition (National Consumers  

  Week) 

 04/25/1984 – Clearwater, FL – Consortium of Business, Civic, and Consumer  

  Organizations (National Consumers Week) 

 04/26/1984 – Tampa, FL – The Consumer Grassroots Forum (National Consumers  

  Week) 

 04/26/1984 – Houston, TX – Houston Builders Association (National Consumers Week) 

 04/27/1984 – Houston, TX – Houston Multi-Door Dispute Resolution Pilot Project  

  (National Consumers Week) 

 04/27/1984 – Houston, TX – Consortium of Business and Civic Organizations (National  

  Consumers Week) 

 04/28/1984 – New Orleans, LA – Opening of Anti-Counterfeiting Exhibit at New  

  Orleans World's Fair (Congresswoman Lindy Boggs) 

 05/09/1984 – Arlington, VA – 2nd National Conference for Food Protection 

 05/14/1984 – Washington, D.C. – Consumer Affairs Council Meeting 

 05/23/1984 – Toledo, OH – Better Business Bureau of Northwestern Ohio 

 05/24/1984 – Hot Springs, VA – American Furniture Manufacturers Association 

 05/29/1984 – Washington, D.C. – "Combat Fraud in the Commodities Industry" Briefing 

 05/31/1984 – Hershey, PA – Pennsylvania Gas Association 

 06/07/1984 – Washington, D.C. – George Washington University Institute of Law and  

  Aging (Bob Steeves delivered for Virginia Knauer) 

 06/08/1984 – Washington, D.C. – Testimony on "Toy Safety Act of 1984" S. 2650 

 06/13/1984 – Bethlehem, PA – Better Business Bureau of Eastern Pennsylvania 

 06/27/1984 – Washington, D.C. – Institute for International Research (Anti- 

  Counterfeiting Antipiracy) 
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 06/28/1984 – Dallas, TX – Financial Services Revolution Conference - Opening Remarks 

 06/29/1984 – Dallas, TX – Dallas-Fort Worth Federal Executive Board - Executive  

  Women in Government 

 07/18/1984 – Washington, D.C. – AT&T to Introduce Their Catalog of Products for  

  Handicapped 

 07/25/1984 – Leesburg, VA – Financial Counselor Training Workshop (Military Family  

  Resource Center) 

 07/26/1984 – Washington, D.C. – Consumer Digest’s Hall of Fame Awards Dinner 

 07/31/1984 – Detroit, MI – University of Detroit Consumer Education Roundtable 

 08/01/1984 – Bob Steeves' Testimony re: UN Consumer Guidelines before the  

  Subcommittee on Human Rights and International Organizations of the  

  Committee on Foreign Affairs, U.S. House of Representatives 

 09/05/1984 – Washington, D.C. – Financial Service Conference Reception 

 09/10/1984 – Anaheim, CA – Defense Credit Union Council Annual Conference 

 09/12/1984 – San Diego, CA – Great American Savings and Loan Association 

 09/13/1984 – San Diego, CA – Great American Savings and Loan (Potential Society of  

  Consumer Affairs Professionals Members) 

 09/14/1984 – Anaheim, CA – National Tire Dealers and Retreaders Association 

 09/18/1984 – Washington, D.C. – Menninger Foundation Research and Training Center's  

  Research Utilization Conference 

 09/24/1984 – Arlington, VA – National Product Safety Conference 

 09/24/1984 – Washington, D.C. – Motor and Equipment Manufacturers Association 

 09/25/1984 – Arlington, VA – Peat, Marwick Banking Symposium 
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09/26/1984 – Washington, D.C. – Consumer Affairs Council 

 09/28/1984 – Washington, D.C. – Regulatory Roundtable Financial Conference –  

  American Institute of Architects 

 10/06/1984 – Trenton, NJ – General Mercer Chapter of the Daughters of the American  

  Revolution 

 10/10/1984 – Benton Harbor, MI – Whirlpool Management 

 10/15/1984 – Washington, D.C. – American Council of Independent Laboratories, Inc. 

 10/17/1984 – Seattle, WA – Society of Chartered Property and Casualty Underwriters  

  (Spouses) 

 10/17/1984 – Seattle, WA – Society of Chartered Property and Casualty Underwriters 

 10/22/1984 – Greenville, SC – Press Conference 

 10/22/1984 – Greenville, SC – Better Business Bureau 

 10/26/1984 – Miami, FL – National Futures Seminar of the Consumer Awareness  

  Institute - Miami Dade Community College 

 11/02/1984 – Phoenix, AZ – Energy and Older Adults Forum 

 11/08/1984 – Washington, D.C. – National Licensed Beverage Association 

 11/14/1984 – Washington, D.C. – Federal Council on the Aging Symposium on  

  "Accidental Hypothermia: Facts and Myths" 

 11/27/1984 – Paris, France – Symposium on Consumer Policy and International Trade  

  (Organization for Economic Cooperation and Development) 

 12/11/1984 – Chicago, IL – Joint Council on Economic Education (Sponsored by Quaker  
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  Oats) 

 12/13/1984 – Washington, D.C. – Cox Cable TV - The Consumer Guidepost Series 

 12/14/1984 – Hedgesville, WV – Seminar on Consumer Affairs 

 01/08/1985 – Pueblo, CO – Public Documents Distribution Center Employees 

 01/08/1985 – Pueblo, CO – Pueblo Chamber of Commerce 

 01/09/1985 – Phoenix, AZ – Financial Services and the Marketplace Conference (“A  

  Renaissance in Competition”) 

 01/11/1985 – Phoenix, AZ – Downtown Rotary Club 

 01/15/1985 – Washington, D.C. – Direct Marketing Association's Ethics Policy  

  Committee 

 02/13/1985 – Washington, D.C. – Consumer Affairs Council 

 02/28/1985 – Paris, France – American Club of Paris 

 03/06/1985 – Washington, D.C. – Rotary Club of Washington, D.C. 

 03/13/1985 – Washington, D.C. – Consumer Advisory Council of the Federal Reserve  

  Board 

 03/13/1985 – Washington, D.C. – Senate Budget Hearings FY 1986 

 03/15/1985 – Jacksonville, FL – Florida Women's Network 

 03/18/1985 – Raleigh, NC – Meredith College Convocation Series 

 03/18/1985 – Raleigh, NC – Meredith College Luncheon with Faculty, Administrators,  

  etc. 

 03/18/1985 – Raleigh, NC – Meredith College Consumer Economics Class 

 03/26/1985 – Washington, D.C. – Kraft Foodservice and Department of Commerce  

  "Adopt Voluntary Seafood Inspection Program" 

 03/27/1985 – Washington, D.C. – Press Conference for Ford Motor Company re:  

  Counterfeits 

 04/01/1985 – Washington, D.C. – Consumer Affairs Council Skills Development Session 

 04/11/1985 – Washington, D.C. – Remarks on Video for National Consumers Week in  

  Youngstown, OH - Office of Consumer Affairs / Board of Education 

 04/19/1985 – Scottsdale, AZ – Association of Home Appliance Manufacturers 

 04/22/1985 – Columbia, SC – National Consumers Week / National Credit Education  

  Week Kickoff 

 04/22/1985 – Washington, D.C. – Forum on Taking Responsibility for Consumer  

  Education 

 04/22/1985 – Washington, D.C. – National Consumers Week Kickoff Reception (Zayre  

  Sponsored) 

 04/23/1985 – Washington, D.C. – House Budget Hearings - FY 1986 

 04/24/1985 – Chicago, IL – Chicago Society of Consumer Affairs Professionals 

 04/24/1985 – Milwaukee, WI – Community and Consumer Leaders, Society of  

  Consumer Affairs Professionals Members, Press et al 

 04/25/1985 – Lafayette, IN – Press Conference 

 04/25/1985 – Lafayette, IN – Purdue University - Consumer Sciences and Retailing  

  Executive Speaker Seminar 

 04/25/1985 – Lafayette, IN – Purdue University - Indiana Council for Economic  

  Education 

 04/26/1985 – Philadelphia, PA – Needlework Guild of America - 100th Annual  

  Convention  
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 04/26/1985 – Philadelphia, PA – National Consumers Week Information Fair - Consumer  

  Information Center, Bell Atlantic (Release Telephone Book) 

 04/27/1985 – Jacksonville, FL – Graduation Address to Jacksonville University 

 04/30/1985 – Omaha, NE – First Worknet Recognition Banquet 

 05/07/1985 – Princeton, NJ – Stuart Country Day School of the Sacred Heart 

 05/07/1985 – Princeton, NJ – Princeton Chamber of Commerce / Rotary Club 

 05/24/1985 – Washington, D.C. – Consumer Product Safety Commission Recognition  

  Day at State Department 

 05/30/1985 – Tokyo, Japan – Japan Consumer Day Symposium 

 06/01/1985 – Kyoto, Japan – International Conference Hall 

 06/17/1985 – Toronto, Canada – International Consumer Credit Association 

 06/18/1985 – Bethesda, MD – "A Better Way" Taping for USDA on Counterfeits 

 06/19/1985 – Washington, D.C. – Consumer Affairs Council Meeting 

 06/24/1985 – Washington, D.C. – Conference on the Health Effects of Polyunsaturated  

  Fatty Acids in Seafoods 
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 06/25/1985 – Chicago, IL – 9th Annual Convention of the National Association of  

  Consumer Agency Administrators 

 06/26/1985 – Philadelphia, PA – American Home Economics Association Annual  

  Conference 

 06/27/1985–06/28/1985 – Washington, D.C. – Council of Better Business Bureaus / U.S.  

  Office of Consumer Affairs’ Counterfeit Products Conference 

 07/16/1985 – Washington, D.C. – Permanent Working Group Consumer/Industry  

  Dialogue on Financial Services 

 07/16/1985 – Washington, D.C. – National Conference on Weights and Measurers 

 07/17/1985 – Washington, D.C. – Opening of USDA Meat and Poultry Toll–Free Hotline 

 08/14/1985 – Los Angeles, CA – Hugh O'Brian Youth Foundation Hoby International  

  Leadership Seminar 

 08/15/1985 – Oak Brook, IL – Peat, Marwick, and Mitchell Executive Education  

  Symposium 

 08/21/1985 – Washington, D.C. – International Association of Credit Card Investigators 

 09/10/1985 – Crystal City, VA – International Consumer Credit Association Education  

  Foundation Meeting 

 09/11/1985 – Washington, D.C. – National Health Fraud Conference (FDA) 

 09/18/1985 – Philadelphia, PA – Consumer Product Safety Commission and American  

  Society for Testing and Materials' National Conference on Safety for Older  

  Consumers 

 09/19/1985 – New York, NY – ITT Consumer Affairs Quality Council 

 09/20/1985 – New York, NY – Aging in America's Projects with Industry Advisory  

  Council 

 09/24/l985 – Washington, D.C. – The Greater Washington Board of Trade Press  

  Conference 

 09/25/1985 – Washington, D.C. – Warm Hearts Award Ceremony, Center for  

  Environmental Physiology 

 10/04/1985 – Toronto, Canada – Society of Consumer Affairs Professionals in Business - 
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1985 Annual Conference (delivered by Bob Steeves) 

 10/08/1985 – Washington, D.C. – Direct Marketing Association (Regional  

  Consumer/Industry Dialogue on Direct Marketing and Mail Order) 

 10/10/1985 – Washington, D.C. – Consumer Affairs Council Meeting 

 10/14/1985 – San Juan, Puerto Rico – Council of Better Business Bureaus Annual  

  Assembly 

 11/08/1985 – Albuquerque, NM – New Mexico Occupant Protection Directors Workshop 

 11/11/1985 – Fort Lauderdale, FL – American Telemarketing Association 

 11/12/1985 – New York, NY – Media and National Advertising Division of the Council  

  of Better Business Bureaus 

 12/04/1985 – Washington, D.C. – Sears 1985 Corporate Governmental Affairs  

  Conference 

 01/14/1986 – Washington, D.C. – Consumer Affairs Council 

 02/10/1986 – Orlando, FL – Monument Builders of North America 

 02/16/1986 – Hershey, PA – Mid-Atlantic Consumer Credit Council and Credit Women  

  International District 

 02/21/1986 – Williamsburg, VA – The College of William and Mary - Women in  

  Business Program 

 02/26/1986 – Washington, D.C. – National Energy and Aging Consortium 

 03/08/1986 – Madrid, Spain – First Women's Study Days Conference 

 03/17/1986 – Washington, D.C. – National Poison Prevention Week 

 03/20/1986 – Washington, D.C. – National Agriculture Day 1986 

 03/25/1986 – Phoenix, AZ – Ford Motor Company's 1985 Quality Care Dealer Awards  

  Program 

 04/13/1986 – Orlando, FL – 66th Annual Convention of the American Association of  

  Community and Junior Colleges 

 04/15/1986 – New York, NY –Society of Consumer Affairs Professionals 

 04/18/1986 – Edinburg, VA – Speak/Teach - Stonewall Jackson High School -  

  Purchasing Information and Effective Complaint Handling 

 04/21/1986 – New York, NY – Consumer Complaint Handling Update Press Conference  

  - National Consumers Week 

 04/22/1986 – Salt Lake City, UT – League of Utah Consumers - National Consumers  

  Week 

 04/22/1986 – Salt Lake City, UT – Taylorsville High School - Teach Consumer  

  Education Class - National Consumers Week 

 04/23/1986 – Indianapolis, IN – Central Indiana Better Business Bureau, Prosecutor's  

  Office and the Indiana National Bank 

 04/23/1986 – West Lafayette, IN – Pay Less Supermarket - National Consumers Week 

 04/24/1986 – Philadelphia, PA – Philadelphia High School for Girls Assembly - National  

  Consumers Week 

 04/24/1986 – Philadelphia, PA – Philadelphia High School for Girls - Teach Consumer  

  Education Class – National Consumers Week 

 04/24/1986 – Philadelphia, PA – American Society of Testing Materials - National  

  Consumers Week 

 04/25/1986 – Baltimore, MD – Special Needs Fact Sheet and Maryland's Shoppers’  

Guide (Hearing Impaired Project) - National Consumers Week 
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 04/25/1986 – Washington, D.C. – National Consumers Week Reception 

 05/01/1986 – Chicago, IL – Direct Marketing Association Regional Consumer Industry  

  Dialogue on Direct Marketing and Mail Order 

 05/05/1986 – New York, NY – Mortgage Bankers Association of America 

 05/13/1986 – Providence, RI – Better Business Bureau - Business Meeting (No prepared  

  remarks) 

 05/14/1986 – Providence, RI – Rhode Island Better Business Bureau Board of Directors 

 05/19/1986 – Columbia, SC – South Carolina Chapter of the National Rehabilitation  

  Association 

 05/22/1986 – Washington, D.C. – Consumer Affairs Council Meeting 

 05/28/1986 – Philadelphia, PA – Meridian Bankcorp Inc. and Consumer Federation of  

  America Financial Conference 

 06/10/1986 – Catonsville, MD – University of Maryland Annual College Days  

  Conference 
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 06/24/1986 – Colorado Springs, CO – Pikes Peak Advertising Federation 

 06/24/1986 – Colorado Springs, CO – Southern Colorado Better Business Bureau's  

  Annual Membership Meeting 

 06/25/1986 – Colorado Springs, CO – Promoters of the Pikes Peak Region 

 06/29/1986 – Dallas, TX – Zeta Tau Alpha National Convention 

 07/11/1986 – Washington, D.C. – "The School Program," Pillsbury, Madison and Sutro  

  (S.J. Byington's Law Firm) 

 07/17/1986 – Washington, D.C. – Dorcas Hardy's Swearing In Ceremony as  

  Commissioner of Social Security 

 07/24/1986 – Washington, D.C. – Commodity Futures Trading Commission 

 09/17/1986 – Detroit, MI – University of Detroit – MBA Graduate Students 

 09/18/1986 – Rochester, MI – Great Lakes Chapter of Society of Consumer Affairs  

  Professionals’ Professional Development Conference 

 10/23/1986 – Washington, D.C. – Consumer Affairs Council Skills Development Session 

 11/12/1986 – Hershey, PA – Consumer/Utility Conference 

 11/18/1986 – Orlando, Fl – National Health Care Anti–Fraud Association's Annual  

  Convention 

 12/03/1986 – Washington, D.C. – Council of Better Business Bureaus/U.S. Office of  

  Consumer Affairs Conference, "The Role of the States in the Marketplace" 

 01/29/1987 – San Diego, CA – Senior Health Care 1990 Press Conference 

 02/03/1987 – Washington, D.C. – Testimony - House Budget Hearings FY 1988 

 02/05/1987 – Washington, D.C. – Commodity Futures Trading Commission Advisory  

  Committee on CFTC-State Cooperation (Fraudulent Advertising and the  

  Commodity Futures) 

 02/10/1987 – Washington, D.C. – Warm Heart Award 

 02/13/1987 – Springfield, IL – Illinois Consumer Education Association 

 02/24/1987 – Washington, D.C. – Women's Transportation Seminar 

 02/26/1987 – Washington, D.C. – National Association of the Remolding Industry 

 02/27/1987 – Washington, D.C. – Testimony - Senate Budget Hearings FY 1988 

 03/18/1987 – Washington, D.C. – Consumer Affairs Council 
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 03/24/1987 – Arlington, VA – American National Standards Institute Board of  

  Directors 

 04/03/1987 – Washington, D.C. – Constituent Resource Exposition (EXPO) 

 04/12/1987 – Washington, D.C. – "New Faces of '87" - People’s Drug, Fashion, and  

  Cosmetic Show 

 04/20/1987 – Philadelphia, PA – School District of Philadelphia National Consumers  

  Week Program 

 04/21/1987 – Chicago, IL – National Futures Association - National Consumers  

  Week 

 04/21/1987 – Chicago, IL – Sears, Roebuck and Company - National Consumers  

  Week 

 04/22/1987 – Bismarck, ND – News Conference with Attorney General Nicholas Spaeth 

 04/22/1987 – Bismarck, NC – North Dakota Attorney General's Office and North Dakota  

  Centennial Commission 

 04/23/1987 – Washington, D.C. – Reception Sponsored by the American Institute of  

  Certified Public Accountants to Celebrate National Consumer Week 

 04/24/1987 – Troy, MI – "Release of the U.S. Office of Consumer Affairs/General  

  Motors Publication, "Increasing Customer Satisfaction" and the Opening of  

  Chevrolet Customer Assistance Center" - National Consumers Week 

 05/07/1987 –Williamsburg, VA – National Association of Diaper Services 

 05/12/1987 – Washington, D.C. – Complaint Handling Techniques Workshop 

 05/13/1987 –Washington, D.C. – Complaint Handling Techniques Workshop 

 05/20/1987 – Washington, D.C. – "A Salute to the Surgeon General, Dr. C. Everett  

  Koop" - Testimonial Dinner 

 06/02/1987 – Philadelphia, PA – International Society of Pharmaceutical Engineers   

  Sixth Annual Expo '87 

 06/15/1987 – Seattle, WA – International Credit Association (Credit Women  

  International) Conference 

 06/23/1987 – Philadelphia, PA – Executive Briefing for Chief Executive Officers -  

  "Increasing Customer Satisfaction through Effective Corporate Complaint  

  Handling" 

 08/10/1987 – Crystal City, VA – Council of Better Business Bureaus – National  

  Leadership Training Seminar (Aging Issues) 

 09/10/1987 – Singapore, Singapore – World Federation of Direct Selling Associations 

 09/14/1987 – Bombay, India – "The Development of Consumer Policy in the United  

  States” (Cosponsored by Consumer Guidance Society of India) 

 09/15/1987 – Bombay, India – "The Expanding Role of Women in American Business  

  and Government" (Cosponsored by Maharashtra Women's Council) 

 09/16/1987 – Pune, India – "The Expanding Role of Women in American Business and  

  Government" (Cosponsored by the University Women's Association of Pune) 

 09/18/1987 – Ahmedabad, India – "The Development of Consumer Policy in the United  

  States" (Cosponsored by Consumer Education and Research Center - CERC) 

 09/22/1987 – Tokyo, Japan – Tokyo Forum (Cosponsored by Avon Products Co, Ltd.) 

 09/24/1987 – Nagoya, Japan – Nagoya Bar Association, "The Consumer's Stake in  

  Trade" 

 09/25/1987 – Osaka, Japan – Osaka American Center (Used Tokyo Forum/Avon Speech) 
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 10/06/1987 – Washington, D.C. – National Press Club - Federal Communications  

  Commission and U.S. Telephone Association - "Link Up America" Program 

 10/20/1987 – Washington, D.C. – Council of Better Business Bureaus /Ford Motor Co. -  

  Remarks upon Receiving the Council of Better Business Bureaus’ Consumer  

  Award 

 10/27/1987 – Washington, D.C. – International Credit Association Coalition on  

  Bankruptcy (Sears House) 

 10/29/1987 – Washington, D.C. – Iona House (Co–Op Program) Senior Citizens 

 11/10/1987 – Washington, D.C. – Direct Marketing Association (Ethical Business  

  Practice Committee) (Ethics Policy Committee) 

 11/18/1987 – Philadelphia, PA – Society of Consumer Affairs Professionals Executive  

  Seminar, "Increasing Customer Satisfaction" 

 11/19/1987 – Washington, D.C. – Consumer Resource Handbook Luncheon (American  

  Red Cross Headquarters) 

 11/20/1987 – Washington, D.C. – Consumer Affairs Council Meeting  

 12/15/1987 – Washington, D.C. – New Money Institute – A Foundation of the Electronic  

  Funds Transfer Association 
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 01/12/1988 – Washington, D.C. – Department of Commerce Consumer Council  

 01/14/1988 – Washington, D.C. – American Newspaper Publishers Association / Credit  

  Bureau Inc. Advertising Fraud Conference 

 01/19 /1988 – Chicago, IL – "Hypothermia Jamboree" - Hypothermia and Hyperthermia  

  in the Elderly Prevention Project (HHEPP) 

 02/11/1988 – Washington, D.C. – Consumer Affairs Council Meeting  

 02/18/1988 – Gainesville, FL – University of Florida Media and Energy Seminar 

 03/03/1988 – Scottsdale, AZ – Automatic Data Processing 7th Annual International  

  Auto Physical Damage Conference 

 03/14/1988 – Washington, D.C. – Japanese Students – Mukogawa Women's University -  

  "Living America" Study Program 

 03/17/1988 – Tucson, AZ – International Tape/Disc Association 18th Annual Seminar 

 04/06/1988 – Washington, D.C. – Press Conference to Introduce the Funeral Services  

  Consumer Arbitration Program 

 04/09/1988 – Washington, D.C. – National Conference on Education and Mediation of  

  the American Bar Association Standing Committee on Dispute Resolution 

 04/20/1988 – Washington, D.C. – Adas Israel Congregation Intergenerational 

 Symposium on Aging 

 04/25/1988 – Cambridge, MA – National Consumers Week - Polaroid Resource Center 

 04/25/1988 – Boston, MA – New England Society of Consumer Affairs Professionals 

 04/26/1988 – Chicago, IL – Video Taping - National Consumers Week Special Message  

  to the City of Chicago 

 04/26/1988 – Chicago, IL –American Bar Association Consumer Press Briefing to  

  Announce Release of "Your Legal Guide to Consumer Credit" - National  

  Consumers Week 

 04/27/1988 – Minneapolis, MN – Cable Value Network Key Management Staff - 

 National Consumers Week 
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 04/27/1988 – Minneapolis, MN – Cable Value Network - Taping re: Teleshopping -  

  National Consumers Week 

 04/27/1988 – Minneapolis, MN –Telephone Sales and Customer Service Personnel at  

  Cable Value Network - National Consumers Week 

 04/28/1988 – Washington, D.C. – Department of Commerce Trade Conference - National  

  Consumers Week 

 04/28/1988 – Washington, D.C. – National Consumers Week Reception Sponsored by  

  American Institute of Certified Public Accountants to release Their Booklet,  

  "Home Equity Loans" 

 04/29/1988 – Baton Rouge, LA – Better Business Bureau of South Central Louisiana  

  Annual Membership Meeting - National Consumers Week 

 04/30/1988 – Washington, D.C. – Call for Action - 25th Anniversary Conference - 

  National Consumers Week 

 06/15/1988 – Portland, OR – Portland General Electric Company 

 06/16/1988 – Washington, D.C. – Video Remarks for American Express Company 

 06/21/1988 – Washington, D.C. – Consumer Affairs Council 

 07/12/1988 – Washington, D.C. – Reagan Administration Women "Past, Present and  

  Future" Reception 

 08/09/1988 – Washington, D.C. – Executive Women in Government Meeting 

 09/13/1988 – Dallas, TX – Dallas/Fort Worth Chapter of Women in Cable 

 09/30/1988 – Minneapolis, MN – National Foundation for Consumer Credit, Inc. 

 10/06/1988 – Philadelphia, PA – Coalition for Improved Community Mobility 

 10/12/1988 – Harrisburg, PA – Distinguished Daughters of Pennsylvania 

 10/15/1988 – Westchester, PA – Pennsylvania Conference of Public Alumni 

Associations, Inc. 

 10/18/1988 – Washington, D.C. – Consumer Affairs Council 

 10/19/1988 – Tysons Corner, VA – "Inside America: Making Service Quality Work"  

  Sponsored by the Institute of Industrial Engineers 

 11/02/1988 – Washington, D.C. – Press Conference U.S. Office of Consumer Affairs /  

  The American Association of Community and Junior Colleges to Release a  

  National Survey of Community College Courses in Consumer Education 

 11/16/1988 – Wyncote, PA – Women's Club of Wyncote 

 11/17/1988 – Chicago, IL – Fraud Advertising Seminar 

 12/01/1988 – Washington, D.C. – Direct Marketing Association's Ethical Business  

  Practice Committee and Ethics Policy Committee 
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 October 1981 Chron [Empty] 

 November 1981 Chron      

 December 1981 Chron [Empty] 

 January 1982 Chron  

 February 1982 Chron    
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 June 1982 Chron (1)-(3) 

 July 1982 Chron (1)-(3) 

 August 1982 Chron (1)-(4) 

 September 1982 Chron (1)(2) 

 October 1982 Chron (1)(2) 

 November 1982 Chron    

  

 Box 124 

December 1982 Chron  

 January 1983 Chron (1)-(4) 

 February 1983 Chron (1)-(5) 

 March 1983 Chron (1)-(6) 

 April 1983 Chron (1)(2) 

 

 Box 125 

 April 1983 Chron (3)(4) 

 May 1983 Chron (1)-(5) 

 June 1983 Chron (1)(2) 

 July 1983 Chron (1)(2) 

 August 1983 Chron (1)(2) 

 September 1983 Chron (1)(2) 

 October 1983 Chron 

 November1983 Chron (1)(2) 

 December 1983 Chron 

 

 Box 126 

 January 1984 Chron (1)-(3) 

 February 1984 Chron (1)-(3) 

 March 1984 Chron (1)-(3) 

 April 1984 Chron (1)(2) 

 May 1984 Chron (1)(2) 

 June 1984 Chron (1)(2) 

 July 1984 Chron (1)(2) 

 August 1984 Chron (1) 
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 Box 127 

 August 1984 Chron (2) 

 September 1984 Chron (1)(2) 

 October 1984 Chron (1)-(3) 

 November 1984 Chron (1)-(3) 

 December 1984 Chron 

 January 1985 Chron (1)(2) 

 February 1985 Chron 

 March 1985 Chron (1)(2) 

 April 1985 Chron (1)(2) 

 May 1985 Chron (1) 

 

 Box 128 

 May 1985 Chron (2)(3) 

 June 1985 Chron (1)(2) 

 July 1985 Chron (1)-(3) 

 August 1985 Chron 

 September 1985 Chron 

 October 1985 Chron 

 November 1985 Chron 

 December 1985 Chron 

 January 1986 Chron (1)(2) 

 February 1986 Chron (1)(2) 

 March 1986 Chron 

 April 1986 Chron 

 May 1986 Chron (1) 

 

 Box 129 

May 1986 Chron (2) 

 June 1986 Chron 

 July 1986 Chron (1)(2) 

 August 1986 Chron 

 September 1986 Chron 

 October 1986 Chron 

 November 1986 Chron 

 December 1986 Chron 

 January 1987 Chron 

 February 1987 Chron (1)(2) 

 March 1987 Chron 

 April 1987 Chron (1)(2) 

 May 1987 Chron (1)-(3) 

 June 1987 Chron 

 July 1987 Chron (1)(2) 

 

 Box 130 

 August 1987 Chron 
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 September 1987 Chron 

 October 1987 Chron 

 November 1987 Chron 

 December 1987 Chron 

 January 1988 Chron 

 February 1988 Chron (1)(2) 

 March 1988 Chron 

 April 1988 Chron 

 May 1988 Chron 

 June 1988 Chron 

 July 1988 Chron 

 August 1988 Chron (1)(2) 

 September 1988 Chron 

 October 1988 Chron 

 November 1988 Chron  

 December 1988 Chron (1)(2) 

 January 1989 Chron 

  

 SERIES XIII: CALENDARS 

 Box 130, Continued 

 Calendar Sheets (1981-1988) (1)(2) 

 

 Box 131 

 Calendar Sheets (1981-1988) (3)-(13) 

 Daily Calendar Sheets – 1981 (1)-(5) 

 Daily Calendar Sheets – 1982 (1)-(3) 

 

 Box 132 

 Daily Calendar Sheets – 1982 (4)-(7) 

 Daily Calendar Sheets – 1983 (1)-(5) 

 Daily Calendar Sheets – 1984 (1)-(5) 

 Daily Calendar Sheets – 1985 (1)-(3) 

 

 Box 133 

 Daily Calendar Sheets – 1985 (4)(5) 

 Daily Calendar Sheets – 1986 (1)-(5) 

 Daily Calendar Sheets – 1987 (1)-(6) 

 Daily Calendar Sheets – 1988 (1)-(5) 

  

 SERIES XIV:  INVITATIONS 

 Box 134 

 Invitations (Accepted & Declined) - I (1)-(7) 

 Invitations (Accepted & Declined) - II (1)-(5) 

 Invitations (Accepted & Declined) - III (1)(2) 

 

 Box 135 
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 Invitations (Accepted & Decline) - III (3)-(6) 

 Invitations (Accepted & Declined) - IV (1)-(7) 

 Invitations (Accepted & Declined) - V (1)(2) 

 

 Box 136 

 Invitations (Accepted & Declined) - V (3)-(7) 

 Invitations (Accepted & Declined) 1981-1982 (1)-(6) 

 

 Box 137 

 Invitations (Accepted & Declined) 1981-1982 (7)(8) 

  

 SERIES XV:  TELEPHONE LOGS 

 Box 137, Continued 

 Telephone Log – 1984-1988 [March 1988 - November 1988] 

Telephone Log – 1984-1988 [July 1987 - February 1988] 

Telephone Log – 1984-1988 [July 1986 - June 1987] 

Telephone Log – 1984-1988 [July 1985 - June 1986] 

Telephone Log – 1984-1988 [November 1984 - June 1985] 

Telephone Log – 1984-1988 [May 1984 - October 1984] 

Telephone Log – 1984-1988 [January 1984 - April 1984] 

Telephone Log – 1983 [July 1983 - December 1983] 

Telephone Log – 1983 [May 1983 - June 1983] 

Telephone Log – 1983 [03/19/1983-April 1983] 

Telephone Log – 1983 [February 1983-03/18/1983]  

Telephone Log – 1983 [January 1983] 

Telephone Log – 1982 [October 1982 - December 1982] 

Telephone Log – 1982 [June 1982 - September 1982] 

Telephone Log – 1982 [04/14/1982-May 1982] 

 

Box 138 

Telephone Log – 1982 [March1982-04/13/1982] 

Telephone Log – 1982 [January 1982 - February 1982] 

Telephone Log – 1981 [November 1981 - December 1981] 

Telephone Log – 1981 [August 1981 - October 1981] 

  

 SERIES XVI:  TRAVEL VOUCHERS 

 Box 138, Continued 

 Travel Vouchers 1981-1983 (1)-(13) 

 

 Box 139 

 Travel Vouchers 1984-1985 (1)-(6) 

 Travel Vouchers 1985-1986 (1)-(11) 

 

 Box 140 

 Travel Vouchers 1987-1988 (1)-(9) 


